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“As usual, I would like to thank everyone that has helped submit stories for this jam packed issue. I hope you 

all enjoy the news about what our programs have been up to and please don’t forget to send any and all news 

about your program for publication in our next issue.” - Michael Mygind, Special Projects Officer  

Issue 30 Volume 3 

Bakersfield - Chowchilla - Chico 

Corcoran - Fresno - Hanford - Sacramento 

San Diego - Stockton - Susanville 

A monthly newsletter that covers 

the events of our programs in: 

Recent Happenings at WestCare California... 

Employee Spotlight: Mardi Palacios 
 

Mardi Palacios has been a driving force behind many WestCare events and day to day operations. 

She has been with WestCare since 2001. She helps plan our annual Spring and Fall gradua-

tions, coordinate the Community Action Advisory Committee; Mardi orders all rental cars, 

she keeps cupboards stocked, staff on track and on time.  Mardi is the Queen of WestCare 

California forms and trains each of us on an on-going basis.  Without her we would proba-

bly never be able to buy anything.  She is also the guru of travel arrangements an capable of 

coordinating trips to Bakersfield or Guam.. While Mardi is busy serving California, she also 

helps out on a national level by working closely with Foundation on matters such as bulk 

ordering, auto renal contracts, electronic Sysco and Clean Source approvals and more.    

Mardi is a warm smile, a kind word and someone all of us go to when we need to “uplift 

our human spirit.  Thank you, Mardi for all that you do for our organization! 
Mardi Palacios 

Upcoming Events 
 

April 11th: 24th   

Annual First Nations 

Powwow at Fresno 

State. Begins at 11am 

and ends at 9pm.    

Located at O’Neill 

Park on Barstow Ave. 

at Wooddrow Ave.   

3/6 - Cheyenne Massey Learning Center Dedication Ceremony: A dedication ceremony was held for the Cheyenne 

Massey Learning Center at our MLK facility. Friends, family, WestCare alumni and co-workers joined to celebrate her memory 

and all that she did not only for us, but for the children of WestCare during the time that she was with us. She was an integral 

part of our organization and will forever be missed. The event featured a remembrance ceremony with kinds words from loved 

ones, a bench dedication, a hallway decorated in Little Mermaid fashion in tribute to her love for all things Disney and a ribbon 

cutting and plaque placement by her parents. In honor and remembrance of Cheyenne, bubbles were blown by those on hand. It 

was truly a beautiful event for a beautiful person. Cheyenne, we will forever miss you and cherish all that you were. 

3/5 – Over 100 Housed!: 103 housed within the last 100 days! Great work WestCare California, 

Inc., San Joaquin Valley Veterans, The Living Room & 25 Cities Coordinated Outreach Team! 

Thank you for your hard work and dedication! 

3/7 - 15th Annual Chinese New Year Parade and Festival: WestCare Cali-

fornia and the Fresno AIDS walk were both represented at the 15th annual Chi-

nese New Year Parade and Festival in Fresno's historic Chinatown District. The 

parade featured dozens of floats and groups from the community and was attend-

ed by hundreds of spectators gathered along “F” Street. The walk’s booth and en-

try into the parade received positive responses for what hope to be the best year 

for the AIDS Walk yet.  



3/18 -  Sober Spring 2015: We presented our second annual pre-Spring Break alcohol awareness fair at Fresno City College in conjunc-
tion with their Inter-Club Council. Fourteen student clubs were on hand with information booths that presented the many factors and 

risks of alcohol and substance use as well as facts that were used in a Fresno City College Jeapordy game that challenged two teams of 
students in a test of wits. Students were also challenged to take on our Drunk Chopper obstacle course while wearing impairment goggles 

that simulated the visual effects of alcohol use. The event was held to spread awareness prior to their Spring Break in hopes that the 
amount of binge drinking will be decreased and that wise decisions will be made such as driving sober.  

3/16 - Parc Grove Commons becomes a designated Safe Place: Parc Grove Commons, 
a project of the Fresno Housing Authority and the location of our LiveSMART program, has 

recently been given the distinction of being labeled a Safe Place by the Fresno Economic Oppor-
tunities Commission for providing a safe place for Central Valley youth.  

3/25 -  The Hells Angels Give Back to MLK: Several weeks ago, Fresno County Hells Angels representative, Merl Hefferman, con-
tacted WestCare to donate bikes to the children's center at our MLK facility. WestCare, picked up the donation and decided to give the 

bikes to children with upcoming birthdays! Needless to say, there were some very happy children at MLK today! Kylee, Micah, Michael, 
James & Jaden all received brand new bikes from the Fresno County Hells Angels Motorcycle Chapter. WestCare will be looking for a 

new bike rack and materials to make a bike track for the children to enjoy their new gifts! Thank you Merl & the Fresno County Hells 
Angels! WestCare appreciates your support! 

3/30 - Volunteers Beautify Health & Wellness  : Our WestCare Health & Wellness received a 
very gracious visit by dozens of volunteers from The Well Community Church! The group, lead by 

Jeremiah, offered to do general clean up & beautification as part of Day 1 of the "I heart Fresno Spring 
Break!" campaign. Expect more news regarding this amazing campaign in the next issue of the Loop! 

3/24 - SJVV and TLR Reach Out : We hope you had a chance to visit with 
our Westcare California, Inc. Administration, San Joaquin Valley Veterans & The 

Living Room/Fresno AIDS Walk staff today! Our dedicated teams were at the 
Fresno Housing Authority Resource Fair from 10am - 2pm  

3/31 - SJVV Partners with Madera Government Center for Outreach : WestCare Cali-
fornia, Inc. attended a press conference held outside the Veterans Services Office at the Madera 

County Government Center to announce the launch of the services for Madera-based veterans 
and their families. San Joaquin Valley Veterans (SJVV), has expanded their services to Madera 

County. County Supervisor Rick Farinelli and County Veterans Service Officer Charles Hunnicutt 
worked to bring the program to Madera! SJVV provides resources and services to help homeless 

veterans or those at risk of homelessness maintain stable housing. Paid for by a grant under 
the U.S. Department of Veterans Affairs, the program helps low-income veteran families who are 

looking for a home, provides rapid re-housing for those that are homeless, and even assists vet-
erans who are already in a home but need a little help. SJVV will maintain an office inside the Veterans Services Office at the Madera 

County Government Center at 200 West Fourth Street, Madera. Staff will be available the 2nd and 4th Wednesday of every month. 



Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

Monthly Question: “What was the most recent random act of kindness you received or gave?”  

“While it isn’t quite recent, I have a quite a story to share. In the early 90’s, when cell phones were big 

bricks that you carried around, I took the train to visit my mother. I saw a homeless man asking for 

change. I offered him $5 and he looked at me and said, ‘That’s too much. I’ll do bad things with it.’ So, I 

instead pulled out my cell phone and offered him a call to anyone that he wanted. He was very surprised 

as this was a time when cell phones weren’t everywhere. He called his family that he hadn’t been able to 

speak with in quite a while. Afterwards, he gave me a big hug and thanked me. It has had an impact on me 

ever since. To this day, I think that he did me a greater act of kindness than I did for him.” 
 

- Dr. Herbert Cruz, MD, Medical Director  

Next Month’s Question: “Looking back on high school, what class do you which you would have taken and why?” 

Criminal Justice Corner 

“What exciting things are happening in WestCare’s Criminal Justice Division? Where should I begin? If we’re thinking south-

bound, sunny skies, warm weather, and beaches, you’ll probably be talking about San Diego.  As of July, 2014 WestCare activated 

the Custody to Community Transitional Reentry Program (CCTRP).  

CCTRP is a women’s residential reentry program.  Our population consists of women released into the custody of WestCare’s 

CCTRP from four of the California Department of Corrections and Rehabilitations (CDCR) women’s prison facilities. Our goal 

at CCTRP is to change the lives of women, make them positive role models in society and lower recidivism rates.  This is accom-

plished by addressing the effects of trauma that women have encountered in their lives that has lead to criminal behavior.  

In the 7 months of activation, CCTRP has shown many wonderful outcomes. There is so much to talk about, but two in particu-

lar I like to share. Education and vocation are two important components assisting in moving clients to positive change.   

Education can be a large factor in reducing the risk in clients resorting to old criminal thinking and behaviors. Clients in the pro-

gram have the opportunity to get their high school equivalency, GED, and even higher education through the associate degree 

programs at the local community colleges or correspondence courses in an undergraduate program. To date in the seven 

months of activation here at CCTRP: 

 1 client has received a High school Diploma; 3 clients have signed up to take their equivalency test;15 clients are enrolled in      

community college classes; 13 clients are working with the license teacher to improve their reading and writing skills in prep-

aration for GED testing. 

In the vocational component currently the CCTRP program has 20 clients that go out daily in the community to work.  11 clients 

are part-time and 9 hold full-time jobs in the community. This has allowed the CCTRP clients to pay back restitution, save money 

in an interest baring account and move toward self-sufficiency. Many of the employers have been identified by our vocational 

counselor as felony friendly. Some of the employers client are working for are: 

 Corner Bakery Café, American Customer Care, Wealth Management, Edible Arrangements, Café 21, Hilton hotel, Sprouts, 

and Liberty Tax Service. 

We are proud to share on exciting things happening  at WestCare’s CCTRP San Diego.” 

- Roland Bryant, CCTRP, Program Director 

“Yesterday (2/2715), my co-worker Trina Rodriguez-Montez came to my office and handed me a candy bar 

and when I asked why she gave me this yummy candy bar she informed me it was one thing she was able to 

do so she felt like doing it as she is a mighty woman of God. She always does for her family and friends with 

no motives other than just being kind and helping those who need it. Also the same day Sharlene from resi-

dential brought over a few chocolate candy bars (my favorite $1 chocolate bars) and when I picked one out, I 

was like a little happy kid and quickly went to get the money for it and when I tried to give her my dollar,  she 

had already left and Susan said, ‘No Kari she wasn’t selling those- she was just giving you one.’  Yesterday 

turned out to be a darn good day. Thanks everybody and thank you God, you are the one true encourager!!” 
 

- Kari Siler, Bakersfield, Substance Abuse Counselor 


