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“After three years, what originally started as a brief snapshot of what a few of our programs were doing has 

since transformed into an ever-growing showcase of stories from our programs from San Diego all the way up 

to Chico. Since the beginning, it has been an absolute privilege to share all of the great things that our staff and 

clients have been doing on a monthly basis. In the coming year, expect the look of The Loop to change even 

more and our reach to become even greater within the community. It is my hope that by sharing these positive 

stories and broadening our reach, we can help shed a positive light on the populations that we serve who have 

been misjudged by those who haven't seen all of the great things that someone can do if they are given the 

chance, support and guidance to change for the better. For everyone that has ever submitted a story, shared their input or simply 

taken the time to read what our other programs have been up to, thank you.” - Michael Mygind, Special Projects Officer  

In the Loop with WestCare California 

Michael Mygind 

“It gives me great pleasure to welcome you all to the three year anniversary of 

the WestCare Loop Newsletter. Looking back on my 25 years with WestCare, I 

remember Saturday, July, 21, 1990, my first day on the job as a Weekend Staff-

On-Duty.  I was so excited to work for what was then known as The Third 

Floor and would later become WestCare California, Inc. There, I was 25 years 

old and full of energy and passion to help those who were struggling with drug 

and alcohol addiction. We had one co-ed facility located at 120 N. Howard St. in 

Fresno, CA. I would come to work at 8 am on a Saturday morning and would 

not go home until after the staff meeting on Monday morning, usually around 11 

am. I was able to sleep during my 48 hour shift but not before mid-

night and I had to be up when the kitchen crew started, which was 

between 4:30 and 5:30 am. The program had about 50 residents, 

mostly male and a staff of about 16, which included administration. 

I would say we were small but mighty.  We didn’t have a state-of-

the-art facility and most of the work functions were done by cli-

ents.  While the facility was far from new, it was always clean and a 

place where countless people called home throughout the years.   

Fast forward 25 years and WestCare California operates out of 27 different physical locations with 

the support of 320 dedicated employees who serve 38 of the 58 California Counties.  We have gone 

from a drug and alcohol treatment agency to having service domains that cover Mental Health & 

Wellness, Treatment & Rehabilitation, Criminal Justice, Veterans Services, Housing Opportunities and 

Education & Prevention.  As if it is not enough to make you shake your head and say WOW, this all 

combines to make up just a part of WestCare Foundation, our collective, caring and healing hand 

reaches16 States and 2 Trust Territories. This begs the question of where we will be in another 3 

years, much less another 25. We never could have made it where we are today if it weren’t for each 

and every one of our dedicated and hard-working employees.  I am humbled by the support you have 

all freely given me over the years and even more than that, the dedication and passion you have 

demonstrated in Uplifting the Human Spirit of the consumers that we have had the pleasure to serve. 

Where do we go from here? Well, that is a good question. I have always said that dreams are reality 

waiting for us to make them happen. So, I challenge each one of us to close our eyes and dream of all 

the things we could or should do and then join me in making those dreams a reality.” 

           - Shawn A. Jenkins, Senior Vice President, WestCare California 

Shawn Jenkins 

The Third Floor 
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Jeff Estes 

Staff Spotlight: Jeff Estes 
 

“My Name is Jeff Estes I am the new Job Coach for WestCare Residential MLK. I also run the Mending Broken 

Hearts Native American Group for both the men and women in the residential program. I started working for 

WestCare Residential in May of 2014 as an On-Call SOD in the Men 2 Men (M2M) program. Soon I was hired full 

time in the RMSC department where I was a SOD for a short time before becoming a full time RMSC counselor,. 

Now I am happy to say that I have joined the vocational team as the new Job Coach. Being of mixed Native 

American decent and having traditional beliefs,  I work closely with the Native American community here at MLK. 

I, along with other staff, have been taking our Native Clients to all the local Pow Wow’s to represent WestCare 

and provide the clients with a traditional cultural experience. I was very blessed to have been chosen to attend 

many Native American trainings through the White Bison organization in order to bring a treatment program here to MLK that 

incorporates modern addiction treatment and traditional Native American beliefs and practices. I love to volunteer my time taking 

the clients to Lemoore to sweat lodges and to participate in ceremonies. I love WestCare and all that it has to offer. I can truly say 

that I go home at the end of the day feeling fulfilled in both mind and spirit. I love giving so freely that which was so freely given to 

me during my recovery. As far as my hobbies, I love to spend time with my four legged kids: two Dachshunds and a Doberman as 

well as camping, hiking and going to the coast. I am also in the process of learning how to do bead work and hope to become good 

enough to bring a class here to WestCare MLK for the clients to learn as well. I am humbled to have been selected for the spot-

light when there are so many deserving individuals within our organization. I thank Creator every morning to have been blessed 

with this job and all the special people I work with every day.” - Jeff Estes, RMSC Job Coach, MLK Residential 

9/25 – 26: Sober Stock X: Over a thousand attendees took part in the tenth annual SoberStock celebration of recovery, which 

took place at Manchester Center in Fresno. The event featured live music, a car show, testimonies on recovery, a resource fair 

and more. This annual event presented by CP4R was an uplifting experience for everyone and involved and was a fitting way to 

celebrate what has been National Recovery Month.  

9/19 – Native American Unity Day: “On Saturday September 19, 2015, WestCare MLK 

partnered with C.A.P (Comprehensive Addiction Program) to celebrate the first annual Native 

American Wellbriety month by having a Native American Unity Day at C.A.P. We celebrated 

with socializing and BBQ.  WestCare MLK would like to thank Mike Roth and his staff at C.A.P 

for opening their doors and celebrating with us in a traditional Native way. We opened the cere-

mony by gathering in a circle and offering prayer and sage. We then took the sage and walked the 

perimeter of the grounds to bless the grounds before the fun got underway. The men from 

WestCare MLK hooked it up at the BBQ grill preparing all the food for the entire celebration. 

This was the first of what I hope will be many annual gatherings to celebrate Native American 

Wellbriety and those who have dedicated their lives to walking the red road.”  

                                                                    – Jeff Estes, RSMC Job Coach, MLK Residential 

Treatment, Rehabilitation and Recovery News 

9/2 – Recovery Happens 2015: Thousands gathered in celebration of 

National Recovery Month at the State Capitol as part of Recovery Happens, 

an annual free rally and resource fair. Sacramento STOP staff were on hand 

to run an information booth and a prize wheel at this great event that fea-

tured information, live music and more. 

9/22 – Board of Supervisors Proclaim September as “Recovery Month” in 

Fresno County: The Fresno County Board of Supervisors officially proclaimed Sep-

tember to be Recovery Month in Fresno County. Members from Community Part-

ners 4 Recovery (CP4R) came out for the presentation and to represent the Sober-

Stock event that was held later in the month. 
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9/3 – Art for AIDS: The second annual Art for AIDS show and sale was held in support of the 2015 Fresno AIDS Walk. Various 

pieces of art were donated by generous members of the community in support of the cause. The event ended up raising almost 

$300 for the walk. Thank you to everyone that attended the event and helped raise funds for the walk’s charity,  The Living Room.  

9/14 – Female Veterans Stand Up: Staff from our SJVV and HomeFront female veterans housing project were on hand, along 

with hundreds in attendance, for the 2nd annual Female Veterans Stand Down. The event included a breakfast, resource fairs, testi-

monials and presentations on matters that female veterans face. We hope to see this great event grow with each passing year. 

9/11 – Vet Center Open House: An open house was held for our community partners at the Fresno Vet Center as well as a 

ceremony for the victims of the 9/11 tragedy fourteen years ago. WestCare California and San Joaquin Valley Veterans (SJVV) staff 

were on hand for the event as well as a former resident of our Veterans Plaza housing project who is now back on his feet. The 

Fresno Vet Center offers various forms of counseling to veterans and their family members among other services.  

9/16 – 17 – Central Valley Veterans Stand Down: Our San Joaquin Valley Veterans and WestCare California staff were in 

attendance for this year’s Central Valley Veterans Stand Down. Many wonderful organizations came together to offer our valley 

Veterans information and services as well as free food, haircuts and clothing. This annual event is an inspiring example of all of the 

support that it out there for those who have given so much for our freedom.  

Veterans News 

9/24 – SJVV Hanford Open House: Our Hanford SJVV program held an open house in conjunction with chambers of com-

merce representing Hanford, Tulare and Visalia. The event attracted an amazing show of support from the local community and 

showcased the many services that they provide for those in Tulare and Kings County who have selflessly served our country.  

Education/Prevention News 
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9/16 – “Welcome Home”: “Crystal was brought to MAP Point from Tasha Marin at Environment 

of Care (EOC). EOC paid for a hotel stay for Crystal and her six year old niece, whom she legally 

adopted because her mom could no longer care for her. Crystal has been out of work for a while 

now and was just trying to make a better life for her and her niece. Sara Rios was Crystal's point of 

contact at MAP Point which Sara then scheduled an intake with the ESG grant. I stepped in to help 

out the ESG case managers and completed the intake process for them. Crystal was a very special 

case because she was handed over on a silver platter thanks to the amazing team (Tasha Marin and 

Sara Rios). With that being said, Crystal already secured housing and came to MAP Point document 

ready. All that Crystal needed was a little help with a deposit. We were able to sign documents with the apartment complex the 

very next day and move her in that same day. Crystal was so excited, as you can see by her gorgeous smile on her face. She is set-

tling into her new apartment and is so very grateful for the amazing work that the team has done for her and her niece.”  

                                                                                                                   – Erin Shelton, Case Manager, Housing Services  

8/31 – A Surprise “Thank you” From Staff: It’s not every 

day that staff plan a surprise award presentation for their boss. 

Angie Jenkins, Admissions/Outpatient Director, was treated to 

one such moment at Belmont Health & Wellness for everything 

that she does. “Working with you all is what keeps my sanity 

intact,” replied Angie. Congratulations, Angie! 

9/2 – Fresno State Volunteer Opportunities Fair: Our marketing de-

partment presented on volunteer opportunities at a volunteer fair organized 

by Fresno State. From start to finish, we received a lot of interest from stu-

dents, particularly those from the school’s nutrition and marketing depart-

ments. We are excited about the interest in our services as well as prospects 

of new volunteer opportunities within our organization. 

9/22 – 2015 Central California Women’s Conference: Our WestCare California staff recently attended and ran a booth at 

the 2015 Central California Central California Women's Conference. The event ran all day and featured seminars, a keynote 

speech by Leeza Gibbons as well as a vendor fair with over a hundred vendors ranging from non-profits to healthcare organiza-

tions to small businesses and everything in between. One of our former DRC clients, Teresa, was on hand as a guest of honor af-

ter recently receiving a scholarship from Fresno State University! Our WestCare booth received an amazing reception with over 

1,200 visitors throughout the day who were drawn in by our prize wheel, but walked away impressed with our large scope of ser-

vices. It goes without saying that we are already looking forward to next year’s conference! 

9/23 – Combined Federal Campaign Kern County Kickoff: Staff from Fresno 

and Bakersfield attended the United Way of Kern County Combined Federal Cam-

paign Kickoff to discuss their diverse services among various other community-based 

nonprofits with an audience of department heads from various federal organizations 

who are involved in employee giving campaigns. We were happy with our presenta-

tion and are hopeful that are presence there will help our services thrive in the future.  

Housing News 

Kudos! 

Marketing News 
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Favorite WestCare California Memories from the Past Three Years 

Robert Brown, Transitional Counselor, LTOP: “My favorite WestCare event

(s) from the past three years would have to be the last two SoberStock events in 

September of 2013 and 2014.  In addition to volunteering my time at the WestCare 

booth and networking with other service providers in the area, I also had the oppor-

tunity to visit with some of my ex-CAARR Institute graduates (which I was the coor-

dinator for, from 2011 to 2015).  Most importantly, it was great to observe people in 

various lengths of sobriety having a good time listening to music and testimonies, without being 

under the influence of alcohol or drugs.  That is something I struggled with in my early years of 

recovery.  As I am now with the Long Term Offender Program at CMC, these events are some-

thing that I miss and will return to Fresno to enjoy the experiences!” 

Lynn Pimentel, Deputy  

Administrator of WestCare  

California, Admin: “The grand open-

ing of Veterans Plaza.”  

(August 14, 2012) 

Raymond Gonzales, Outreach Specialist, SJVV: “Marc and 

I at the Oakhurst Stand down in April 2015. I really enjoy con-

necting with the veterans.” 

Richard Duron, Counselor, Belmont Health & Wellness: “I have been with 

WestCare for more than five years. I work mostly as a per-diem, so when the 

graduations would come up when they did, I would always miss them to fill in for 

the other counselors to attend. Well, this last graduation (Spring 2015), I felt I had 

to attend feeling this might be my last time to do so. I was so glad. The event will 

remain in my memory for a very long time. I have been to a lot of graduations in 

my life (mine included); this is high on the list as being the best. The journey to 

sobriety can be very treacherous with mental roadblocks. We need to pay attention to the right 

road signs WestCare provides and turn right to sober living!” 

Angie Jenkins, Program Director, Admissions:  “One of my favorite 

memories from the past three years is our first AIDS Walk fundraiser.  The 

members of the AIDS Walk committee, comprised of WestCare staff and nu-

merous community members came together to put on our first AIDS Walk 

on November 10, 2012.  Although it was our first walk and there were stress-

ful moments along the way, it turned out to be a wonderful and fun event.   

Through their generosity and dedication, the community partners were instru-

mental in making the event a success!  Words cannot express our deep felt appreciation to 

the community!   We are currently organizing our fourth walk, to be held on October 17 at Woodward and hope that many of 

you will come out and enjoy the festivities!” 

Gabriela V. McNiel, Director of Marketing,  

Admin: “Even though I wasn't employed with WestCare 

at the time – I have always enjoyed working with the staff 

during the point in time count/registry week and for 

events like the Hells Angels Toy Run!” 
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Favorite WestCare California Memories from the Past Three Years (Continued) 

Michael Mygind, Special Projects Officer, Admin: “My 

favorite memory was without a doubt, the 2012 Fresno AIDS 

Walk. Not long after beginning work with WestCare as a 

temporary Administrative Assistant, I was asked to help 

come up with a fundraiser for The Living Room. As a com-

mittee, we came up with the idea of doing the AIDS Walk. I 

found myself taking on various duties from marketing to tak-

ing minutes at meetings to coordinating speakers and enter-

tainment on the day of. Because of my involvement with the walk, I’ve 

learned so much and can never take that for granted. This year’s walk will be my fourth walk that I am helping plan. I have since 

grown close with the staff of the Living Room and have the utmost respect for their simple but powerful mission of giving those 

who are infected, affected or at risk of contracting HIV/AIDS ‘A Place to Belong’.” 

John Wallace, Foundation/WestCare Express: “All gradua-

tions! It is always a most meaningful, emotional and joyful event. It's 

when I smile and say:  ‘Welcome back. We missed you.’” 

Erin Shelton, Case Manager, Housing Services: “My favorite WestCare 

memory would be this past July, 5th 2015 when we went to the Grizzlies game. I 

always have fun hanging with the friends/family in the picture. The best part is 

when I found out (at the end of the game of course) that there wasn’t going to be 

a fireworks show. When we left that night, I have no idea who won the game; I 

just know that I burned a bunch of calories from laughing so much! Good times!” 

Mark Leanhart, Program Supervisor, Supportive Overnight Stay 

(SOS) Program: “The Fresno AIDS Walk! I enjoyed it two years ago be-

cause I walked it with the Belmont buddies! I liked last year because I didn't 

have to walk at all but rather got to host and shake my groove thing!” 

Question of the Month:  “How did you select the name(s) of your pet(s)?” 

Toni Harrison, Program Coordinator, The Living Room: “Mine are named by something that defines them.  We have 3 

cats, 2 dogs and a tortoise.  The newest member of the family is  Pete, a dobie rescue.  He is called Pete because he had a cast on 

his leg when my daughter met him, so he became peg-leg Pete, like the pirate. The tortoise is Scooter because of his speed when 

walking, the cats are Princess, who really acts like one, Stewie, who reminds us of Stewie on tv, Ruby because she has red in her 

fur and the dog is a pound puppy from ASPCS named Jojo, short for Josie because she lives with 3 cats….Josie and the Pussycats.” 

Jojo Scooter Stewie and Princess Pete 
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Upcoming Events 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 

Question of the Month for October:  “Does your family have a Thanksgiving tradition?” 

 

Question of the Month:  “How did you select the name(s) of your pet(s)?” (Continued) 

Michael Mygind, Special Projects Officer, Admin: “Our dog/four 

legged son is named Monty, short for Monticello. We actually thought of 

the name about five years ago when we were talking about getting a dog. A 

year and a half ago, our friends rescued him from under their car. After not 

being able to find his original owners, we took him in as our own and the 

name has stuck since.” 

Monty 

Mary Ann Calderon, Program Coordinator, Housing Services: 

“We adopted Julio and Iselle last year on the day that my daughter, Gabri-

elle, and I were supposed to travel to Hawaii for her 15th birthday. Our 

flights were cancelled the night before due to Hurricane Iselle and Hurri-

cane Julio. My daughter was so bummed, so I took to the CCSPCA and let 

her pick out a cat. She ended up falling in love with these two and we 

chose to name them after the hurricanes.” 
Gabrielle with Julio and Iselle 


