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In the Loop with WestCare California 

“When I first started with WestCare California, I was located at MLK residential in 

the Front Business Office taking care of inputting donations and clients’ TB test 

data as well as working on the newsletter that was then called the SASCA Focus, 

but is now called the STOP Journal. I knew that we provided treatment and that 

was essentially WestCare for me. Months passed and the more that I learned 

about the organization that I worked for, I discovered that rather than simply of-

fering treatment to those that were looking for a new lease on life, we helped just 

about every population that was in need of some type of help from veterans to 

individuals who were diagnosed with HIV/AIDS. A sense of pride was then instilled in me knowing 

that I was working for an organization that was making a tremendous amount of change in the lives 

of hundreds on a daily basis. It is beautiful that we can provide at least one service that at least one 

person that we each know can benefit greatly from. On Page 5, you will notice a directory of all of 

our services that we offer and  where that they are located to give a big picture of our reach from 

San Diego to Chico and all of the ways that we improve the quality of life for many individuals going 

through many different situations. Regardless of who you serve, thank you for all that you do in our 

common mission to ‘Uplift the Human Spirit.’” - Michael Mygind, Special Projects Officer  

“Welcome to the October issue of the loop. If you’re new to WestCare, wel-

come to our family! I look forward to meeting you in the future. To those of 

you whom are not new, let me extend my sincere thank you for the support 

and commitment you show on a daily basis to consumers we serve.   

  

I hope that you will find your work here at WestCare to be rewarding, chal-

lenging and meaningful. The keys to our success will be staying current with the 

best practice models of care and being an evidenced based organization.  In or-

der for us to realize our goals, we have to be aware and be supportive of not only 

each other, but also of our individual programs and WestCare as a whole. The ways this can be man-

ifested in the work place are by investing in healthy relationships within the agency and your pro-

gram.  This means getting to know your peers and the programs in which we operate and attending 

programmatic events like open houses, fundraisers and Graduations - like the one we will have on 

November 19th at the Tower Theater in Fresno.  

  

Please take the time to recognize the good work that you and this agency do on a daily basis. I look 

forward to seeing each of you grow professionally. In the broad scheme, we can also collectively 

grow as an agency while we enhance the lives and ‘Uplift the Human Spirit’ of the consumers en-

trusted in our care.” 

  

Sincerely, 

Shawn A. Jenkins, Senior Vice President, WestCare California 

Michael Mygind 

Shawn Jenkins 
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Letisha Caldwell 

Staff Spotlight: Letisha Caldwell 
 

“On September 24th, Admissions Specialist, Letisha Caldwell was first to respond to an emergency situation in 

the Admissions lobby.  On September 24th, Letisha successfully administered infant CPR to a choking baby, 

while the mom and others looked on.  It was impressive to see how calmly she conducted herself and every-

one was thrilled to hear the baby's cry, after the object was dislodged. Letisha has been serving as an Admis-

sions Specialist since September 1, 2012.  Letisha states that she is a "People person" and loves being in the 

helping profession.  She also states she enjoys working with the great staff at the Belmont facility.  She is cur-

rently taking classes towards her Social Work degree, and plans on earning her Ph.D. The Admissions team is 

honored to have you on our team!” - Angie Jenkins, Program Director, Admissions 

Treatment and Rehabilitation News 

10/21 – Wings: MLK client, Joe V., recently 

assisted with another delivery of furniture from 

Wings Fresno. All recipients were appreciative 

of what they received which included beds, 

dressers, bedding/sheets and other home items. 

Wings organizers were very appreciative of the 

assistance once again. Awesome work, Joe! 

10/22 – Holy Cross Clinics Provides MLK with Free Flu Shot Im-

munizations: It’s officially Fall and we all know what that unfortunately 

means: Flu season! Making sure that you’ve gotten an immunization shot 

is an absolute must. This couldn't be more true for our 200 bed MLK 

residential facility. At their first visit to the site this year, 76 MLK clients 

received free flu shot immunizations thanks to the generosity of the Holy 

Cross Clinic. Thank you, Holy Cross! 

10/24 -  GRID Alternatives Solarthon: “GRID Alternatives had their annual Solarthon, which 

involved a solar installation block party and fundraiser, where volunteers and providers came to-

gether to install multiple solar electric systems in one community. Five low-income homes where 

installed with solar panels in one day. They provided a BBQ lunch as well as a tour and demonstra-

tion of the solar install process. Their partnership agencies included Wells Fargo, Life Styles Solar, 

Proteus and CVOC Solar.  We had five current clients and one alumni participate in this event along 

with staff that were also there for the event.  The collaboration we have had with GRID has been 

very productive and continues to be a huge opportunity for our clients to get trained in a growing 

industry.  Of the individuals that have gone through the first training group that started back in April, 

all three are now employed with a solar company.  We are now starting to introduce new groups of 

clients. One client that was in training for about three weeks was also hired with another solar com-

pany.  We currently now have four all new clients (Three of which participated in the Solarthon) as 

the newest group to be going through GRID for training.  We look forwarded to seeing where our 

continued participation can lead the newest group of our clients.”   

- E. Salazar, Vocational Specialist, MLK Residential (RMS) 

10/27 – The Ladybug Conference: “MLK staff and clients from the Women 2 Women 

program attended the recent Lady Bug Conference that the Light-House Recovery puts on 

every year. The event is about ladies in recovery coming together and getting to know one 

another, sharing stories and knowing that they are not alone in this process and that they 

have each other to lean on. The event was very inspirational not only for clients, but for staff 

as well. Women from C.A.P., WestCare California, Spirit of Women, Turning Point of Cen-

tral California and the Light-House Recovery all participated in the event. Only a select few 

from each facility are chosen to participate based on whether they seem to be struggling 

with their recovery or they are doing extremely well and could use that little extra boost.”  

- Jessika Schneider, Family Service Specialist, MLK Residential (Women’s Residential) 
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10/17 – 2015 Fresno AIDS Walk: The fourth annual Fresno AIDS Walk marked another year of amazing support from our 

community. Through various sponsorships, the fundraising efforts by the AIDS Walk committee, day of proceeds and the many 

generous donations from the community, the walk was able to raise well over $20,000 for The Living Room, a project of West-

Care California and Fresno’s only HIV/AIDS social support center for those infected, affected or at risk of contracting HIV/AIDS. 

The event also served as a celebration of the lives of those that we have lost and those that still live with the virus. Next year will 

mark not only the fifth year of the walk, but has the potential to be the biggest and best year yet. 

Housing News 

9/16 - 30 The Fresno HOMERUN: “Ending homelessness is not an easy task. It requires more than just wanting to get it done. 

It requires determination, perseverance, the ability to work tirelessly and sometimes going against seemingly impossible tides. It 

requires collaboration and commitment. During the month of September, such collaboration and commitment of various agencies 

resulted in a Rapid Rehousing housing push, coined “Fresno HOMERUN”. The idea for this housing push came from Lain De Jong 

of OrgCode Consulting, as he was in Fresno providing a training to our coordinated entry agencies. Funding for this initiative came 

from the County of Fresno ($65,000) and needed to be expended by September 30th.  As these funds were to provide short term 

renal assistance, Fresno decided to focus on individuals identified as needing rapid rehousing intervention through our coordinated 

entry assessment tool. WestCare California, Poverello House and Turning Point of Central California joined forces and were able 

to assist in housing a total of 43 people in just two weeks. Services offered included, double deposit, rental assistance for two 

months and PG&E deposits and arrears if needed.  From September 16th to September 30th, these agencies expended a grand 

total of $54,156.72 that ended homelessness for 23 households, 7 of which were households with children. The lives of 43 people 

have been changed. They have a new lease on life and a second chance at the American dream. During this housing push, we were 

also able to establish relationships with 8 new landlords. Regency Property Management made a substantial commitment to our 

efforts, offering 13 of their vacant units. Las Villas apartments were also very receptive and were able to reserve three units for 

this initiative. The staff of Royal Realty secured two units, while Cedar Tree II, Carl McNight, Canyon Park Apartments, and Park 

Avenue Apartments all committed 1 unit each for the housing push. The success of the housing push would not have been possible 

if it weren’t for the collaborative efforts of these agencies and property companies. Thank you to everyone that participated in 

making this housing push a “Homerun!”  - Esther Carnegie, Housing Locator, Housing Services and MaryAnn Calderon, 

Program Coordinator, Housing Services  

(Left) Crystal, a new tenant, receiving her apartment key. (Second from Left) Staff from WestCare California, The Poverello House and Turning Point of Central California 
with staff from Regency Property Management. (Third from Left and on) Apartment Managers from Cedar Tree Apartments, Park Ave Apartments and Las Villas 

Education and Prevention News 

10/31 – Halloween Fun at MLK: 

The staff, clients and children of MLK 

Residential were full of Halloween spirit 

with staff in costumes, trick or treating 

in the hallways, a haunted house and 

pumpkin carving and door decorating 

competitions between all of the units. 

Treatment, Rehabilitation and Recovery News (Continued from Page 2) 
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10/21 - Resource Fair Triple Header!: All on the same day, WestCare California staff from various departments attended 

three different resource fairs in Fresno! Admin/Marketing staff attended a job fair held at The United Way’s King Canyon location 

to provide information about our services and current openings to hundreds of job seekers. Meanwhile, staff from San Joaquin 

Valley Veterans and Housing Services attended the Homeless Connect at the Fresno County Library Downtown to inform our 

Valley’s homeless and veterans on how we can help. Later that day, Admin and MLK staff attended the Professional Edge Career 

Forum in North Fresno to discuss our survey and provide tips to professionally-qualified job seekers about resumes, interviewing 

and what is looked for most in applicants. Senior Vice President, Shawn Jenkins, managed to make an appearance at all three 

events to help with what was one busy days of spreading our mission from one side of Fresno to the other! A big “Thank you!” 

goes out to everyone that helped on this busy but exciting day! This day was a testament to just how much our reach has grown. 

Client Kudos! By Susan Harrison and Tonya Grier, Program Director and Admin Assistant at Bakersfield Residential 

10/1 - Our Promise Event at CalPERS: 

Our marketing team attended the Our Promise 

CA kickoff event at CalPERS! The event includes a re-

source fair as well as a cake and gift basket silent auction. 

The theme of the campaign is: “WE GIVE to Make a Dif-

ference!” Thank you, CalPERS for the invitation to share 

about our services to the over 2,500 staff members!  

Marketing News  

James R. : “James drank alcohol since the age of 15 years old, served in the Armed Forces and due to his alcoholism 

served over ten years in prison for a violent crime while intoxicated. James arrived to the city with the intentions of 

not reporting to WestCare. He arrived to the bus terminal, walked 4 miles to the Parole office then six miles to 

WestCare. His plan was to check in and then leave the following day because he was tired, uncertain and had a rush 

of emotions. Upon entering the facility, the warm welcome and hospitality that the staff showed him helped him to 

become grounded. He thought to himself, “Could this be my home until I could find one of my own?” One night 

turned into 90 days then on to sober living for 90 days. James learned some painful truths about himself during CBT and process 

groups. He learned a lot about him as an alcoholic through attending self-help groups and WestCare’s partnership with Celebrate 

Recovery groups. James realized he had to dig deep and focus on himself in order to try to be a productive member of society. He 

moved on to sober living and attended WestCare outpatient treatment. He acquired a job and really began to feel like he was 

transitioning into a new life. James continues to be of service to the AA community by having a commitment in the community, 

returns to WestCare on alumni night to share his struggles and his triumphs with the WestCare recovery community in order to 

empower their changes.” 

Noe O. : “Noe had invested the majority of his time hanging with the wrong crowd and selling marijuana at 

a young age until he was arrested and served over six years in Prison. Upon entering WestCare he didn’t 

know what to expect. He knew he did not want to return to that lifestyle but was unsure of the new un-

known life he was supposed to build, away from his family and in unfamiliar surroundings. Noe worked hard 

to uncover who he wanted to become during CBT, criminal thinking and living in balance group sessions. He 

got involved with WestCare partnership with Celebrate Recovery and volunteering his time to the “Flood 

Ministries” organization that helps the homeless community. He tried to give back what good he could in 

order to be at peace with his past violent crimes. Noe began to develop a spirituality he never thought he 

could have by attending all the relapse prevention and self-help groups at local churches. He finally was able to find a church home 

and volunteered to help feed, clothe, bathe and talk with the homeless women, men and children of the community. He moved on 

to be hired as an employee of the “Flood Ministries” organization and is residing in his own apartment for the first time in his life. 

Noe has gained a church family, sober support system, independent living  and clear direction back to a daughter he never thought 

he would see again. He, for the first time is becoming a man he can be proud of and a father his daughter can grow to love.” 

Noe O. 

James R. 
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Client Kudos! (Continued from Page 4) 

Chris H. :  “Chris is a graduate of WestCare Bakersfield. He has been able to find his true self and remain 

substance free for over ten months. Chris was able to build a resume and define his interviewing skills 

learned in employment readiness sessions in order to acquire gainful employment. Although Chris had never 

worked in his lifetime he was able to thrive in the employment community. Chris has been able to build his 

social support system and build positive communication skills by using tools he learned in the CBT and Living 

in Balance groups.” 

Fresno Office 

1505 N. Chestnut 

Fresno, CA 93703 

Services: Management, Administra-

tive Support, Human Resources, 

Accounting/Billing, Contract Compli-

ance, IT Support, Marketing/Media, 

Procurement, Creative Services 

Administration 

We Are WestCare California: A Refresher on Our Programs and Services 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

Services: Case Management, Hot 

Meals Program, Housing Opportuni-

ties for Persons With AIDS 

(HOPWA), Linkage to Testing and 

Medical Care, Social Support 

Education and Prevention 

Our Programs 

WestCare California Inc. was  

founded in 1974. Of the 17 states 

and 2 territories that make up  

WestCare as a whole, we are the 

largest. Today, we currently op-

erate 25 diverse programs that 

provide services in 38 of Califor-

nia’s 58 counties from Chico to 

San Diego  

that pertain to: 
 

•Mental Health & Wellness 

•Treatment & Rehabilitation 

•Criminal Justice 

•Veterans Services 

•Housing Opportunities 

•Education & Prevention 

Chris H. 
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We Are WestCare California: A Refresher on Our Programs and Services (Continued from Page 5) 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and 

Children (M’ella), Residential Treatment Program for Men and 

Children: Papa Natal, Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St,  

Suite 5, 7, 9  

Hanford, CA 93230 

Services: Adolescent Outpatient 

Drug-Free Program 

Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

Stockton 

1609 N. Wilson Way 

Suite 127 

Stockton, CA  95205 

Fresno 

1617 E. Saginaw Way 

Suite 102 

Fresno, CA 93704 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services For Veteran Families (Services provided to Veterans through SSVF 

include:  Short-term case management, legal assistance, housing counseling services and placement assistance, financial planning ser-

vices, financial assistance for move in, eviction prevention, utilities, transportation, childcare and emergency supplies.) 

Hanford 

410 E. 7th St 

Suite 5 

Hanford, CA 93230 

HomeFront 

3605 Eugenia  

Fresno, CA 93725 

Services: Transitional housing for fe-

male veterans with/without children for 

up to two years, Case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93721 

Services: Transitional Housing 

for Male Veterans for up to 

Two Years, Case Management 

Treatment and Rehabilitation  

Alpha Zeta Phi (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street Bakersfield, CA  93304 

Services: Men’s Long-term Residential, 

Adult Outpatient Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

Services: Admissions, Adolescent 

Outpatient Drug-Free Program, 

Adult Outpatient Program,  

Day Reporting Center (DRC) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

Services: Sober Living for Men  
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We Are WestCare California: A Refresher on Our Programs and Services (Continued from Page 6) 

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

Services: Mobile emergency 

department response services, 

Mental health services, crisis 

intervention, wellness planning, discharge planning, Consumer 

centered and team based interventions, Service coordination 

to adults and older adults receiving services from designated 

hospital emergency departments within Madera County who 

are deemed appropriate for an assessment for involuntary 

psychiatric treatment pursuant to California Welfare and Insti-

tutions Code Section 5150 

Mental Health and Wellness 

Supportive Overnight Stay (SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

Services: Provide a safe, supportive 

environment to spend the night for in-

dividuals who arrive at an ER with a 

mental health condition needing ser-

vices that don’t require a legal hold, Case Management and trans-

portation to ensure client engagement with outpatient mental 

health services, Linkages to outpatient mental health programs 

and supportive services such as housing, food stamps, general 

assistance and SSI 

Criminal Justice 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

 

Sacramento 

1820 Tribute Rd. 

Suite #K 

Stockton, CA 93704 

Specialized Treatment for Optimized Programming (STOP) 

Services: Case management, treatment placement in residential, outpatient  and sober living, domestic violence education, voca-

tional training, pre-employment, job placement services and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

Area 1 Area 3 

Housing Opportunities 

Housing Services 

2443 S. Orange Fresno, CA 93725 

Services: Assistance with supportive 

housing to families who are currently or 

chronically homeless, Housing programs 

to assist individuals and families with or 

without disabilities, Project LiftOff: Housing programs for low in-

come families with a disabled family member, Emergency Solutions 

Grant (ESG), Fresno Madera Continuum of Care (FMCoC) Coor-

dinated Entry 

Multi-Agency Access Program 

MAP Point at the Pov 

412 F Street Fresno, CA 93706 

Services: Coordinated intake/

assessment process connecting indi-

viduals facing housing, substance 

abuse, or mental illness challenges to 

supportive services. 
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A Veteran’s Story: Roverto Valdez  

“I was in the Army National Guard for six years and was deployed for one year to Iraq. I was there for Oper-

ation Iraqi Freedom in 2008 and I came back in 2009. I served as the Armorer for our unit, so I was in charge 

of ammunition, weapons, vehicles and gear. I was frequently going on convoys back and forth for the ammuni-

tion and to restock weapons. I didn’t experience any combat, though I was in a combat zone. It wasn’t too 

intense for me. Since we were doing convoy security as our operation, I would frequently talk to the soldiers 

who were going out on a daily basis. So, about twice, our company did get hit with an IED (Improvised Explo-

sive Device) and I could really tell how frightening it was for the people that were involved within the radius 

of the explosion. It’s fortunate that nobody did get hurt; it was just our vehicles that got damaged. As a per-

son looking towards my future, I did join to become something better since I didn’t have a direction when I 

was seventeen. So, a recruiter did find me and he pointed me towards the military. I joined the service at 17, 

left home and since then, I have been very driven. The army instilled some values in me that have motivated 

me to become something better than I was. Since then, I used my GI Bill and entered college. I was on track with college because 

of the discipline that the military instilled in me. Overall, I learned some values that made me more solid as a person. My experi-

ence has been extremely beneficial in my current workplace as a counselor for the Veterans who are experiencing homelessness. 

Veterans have a real difficult time discussing their experiences, more so with people they feel they don’t relate to. I wear a veteran 

badge on my lanyard which allows them to let their guard down and feel understood. We discuss our military stories and use mili-

tary verbiage which allows them to feel like they belong and a comforting discussion takes place because of our veteran status. ”- 

Roverto Valdez, MA, Family Counseling Specialist, San Joaquin Valley Veterans 

Folsom State Prison (FSP) 

300 Prison Rd, 

Represa, CA 95671 

 

Calif. Men’s Colony 

CA Highway 1 

San Luis Obispo, CA 93409 

Re-Entry Hub 

Services: Provides 250 female inmates where treatment services 

are based on the Cognitive Behavioral Therapy (CBT) principles 

with a strong focus on continued treatment upon parole. 

Calif. State Prison 

2100 Peabody Rd. 

Vacaville, CA  95687 

Stockton - Opening soon 

1609 N. Wilson Way 

Stockton, CA 93704 

Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 in San Die-

go, 50 in Stockton) who have a minimum of 45 day and a maximum of 2 

years left on their sentence. We provide an array of gender responsive 

trauma informed services including substance abuse, mental health, do-

mestic violence, education, vocational and employment readiness. 

Long Term Offender Program (LTOP) - Women’s 

Services: PA cognitive based program that includes sub-

stance abuse treatment specifically structured for long-term 

offenders who will not be released in the near future. 

Central Calif. Women’s  

Facility (CCWF) 

23370 Road 22 

Chowchilla, CA 93610 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

Long Term Offender Program (LTOP) - Men’s 

Services: Serves Long Term Male Offenders who will 

not be released in the near future. Provides access to 

cognitive behavior therapy programs, substance abuse, 

criminal thinking, anger management and family rela-

tionships. 

We Are WestCare California: A Refresher on Our Programs and Services (Continued from Page 7) 

Criminal Justice (Continued)  

Roverto Valdez 
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Upcoming Events: November 2015 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 

Question of the Month for November:  “Using your own criteria for favorite month, how does 

December rate on a scale of 1 to 12? (With 1 being the best).  And explain the ranking.” 

Question of the Month:  “Does your family have a Thanksgiving tradition?” 

“My family is on the bigger side and because of that, my husband and I want to incor-

porate our own traditions with our children.  So, for Thanksgiving, we do pajamas all 

day.  Each year, we go out and buy a new set to use specifically for Thanksgiving.  

The kids love it, so needless to say, Thanksgiving is held at our house each year!!!” - 

Anita Pascual, Veteran Advocate, San Joaquin Valley Veterans Anita Pascual 

11/4/15: Kaplan College Job Fair  

 11:00 am - 2:00 pm, Kaplan College: 44 Shaw Ave Clovis, CA 93612 

 

11/4/15: OEF/OIF/OND Veterans Welcome Home & Moving Forward Resource Fair 

 5:30 pm - 7:30 pm, VFW Post 8900: 3585 N. Blythe Avenue, Fresno, CA 93722 

 

11/10/15: Clovis Community College Veterans Resource Fair 

 11:00 am - 1:00 pm, Clovis Community College: 10309 N. Willow Avenue Fresno, CA 93730 

 

11/11/15: Veterans Day Parade  

 9:00 am - 2:00 pm, Downtown Fresno, CA 

 

11/19/15: WestCare California Fall 2015 Graduation 

6:00 am - 8:00 pm, Tower Theater: 815 E Olive Ave, Fresno, CA 93728   

 

11/22/15: Central Valley for the 22 (22 Mile Hike for Awareness of Veteran Suicide)  

6:00 am, starts at Fashion Fair Mall in Macy’s Parking Lot: 4888 Fresno Street Fresno, CA 93726 

 

11/24/15: Nurturing Parenting Graduation 

 2:00 pm - 3:00 pm, MLK Dining Hall: 2772 S. MLK Blvd Fresno, CA 93706 

Anita Pascual 


