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Thoughts from the Editor 

“With the end of 2015 comes a brand new year that is sure to be full of memories, events and accomplishments 

on behalf of our staff, community partnerships and the many different individuals that we serve. It has been both 

my absolute pleasure and honor to be able to cover everything that our state has been up to this past year and I 

look forward to another year and sharing such great news. However, this cannot be done without the support 

of you and your fellow staff. If there is an event coming up that your program is presenting or taking part in, 

please notify myself and our Director of Marketing, Gabriela McNiel, so that we can ensure that it is not only 

covered in both writing and photographs in our newsletters and on our various social media accounts, but so 

that we can notify our media contacts to increase exposure and recognition within the communities that we serve. We want 

nothing but the best exposure that we can give for the accolades of our staff and clients whether they are part of our treatment 

and rehabilitation, mental health, adolescent, housing services, criminal justice, education and prevention or  veterans programs. I 

would also like to thank everyone that has submitted stories and pictures on behalf of their programs. Your stake in promoting 

your programs and all that they have been up to shows just how much passion you have for what you do and who you serve.  

Thank you for your continued support and interest in the Loop.  
 

Happy New Year, everybody!” - Michael Mygind, Special Projects Officer  
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In the Loop with WestCare California 

“WestCare Family, 
 

As we approach the New Year, it's hard 

to not look back on the growth that our 

organization has experienced in this past 

year and recognize the many accomplish-

ments of those that we serve. But, with a 

new year on the horizon comes many 

exciting developments for our programs 

including our staff recognition program, 

opening a Custody to Community Transitional Reentry Pro-

gram in Stockton and the possible medical clinic at the Martin 

Luther King facility, not to mention the untapped resources 

Health Care Reform will deliver.  
 

To the residents, consumers and Veterans that we proudly serve: May you find the 

strength with the support of WestCare and the community to overcome your difficulties and the 

confidence to walk on the road to success.  
 

To our WestCare staff and family: We are blessed with another year filled with opportunities 

to enrich the lives of consumers we come in contact with and improve our community one step at 

a time. Your dreams are reality waiting for you to make them happen so let’s do just that in 2016. 

My best wishes to you and your families for a safe and happy holiday season and a very happy new 

year! Let's make 2016 another amazing year of "Uplifting the Human Spirit!" 
 

 

Sincerely, 

Shawn A. Jenkins, Senior Vice President, WestCare California 

Shawn Jenkins 

Michael Mygind 
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Staff Spotlight: Diego Baca, Supportive Overnight Stay 
 

“I’d like to spotlight Diego Baca. As a newer member of the WestCare SOS case management team, he indeed 

goes above and beyond on behalf of our clients to assist them in attaining the needed resources to strengthen 

their current situation and to empower them to access the mental health and housing services that so many of 

them need. Diego was my choice to receive the December ‘Uplifting The Human Spirit’ chip. It was awarded to 

Diego because of his efforts to assist a consumer who simply put, doesn’t make it easy. Even in the face of the 

consumers’ sometimes difficult demeanor, he continually reframed for her those things that she was doing par-

ticularly well on her own behalf and to encourage her continued self-advocacy and forward momentum.” 

– Mark Leanhart, Program Supervisor, Supportive Overnight Stay  

 

 

Cultural Diversity Quilt: Staff from all of our California programs took the time to put together pieces of a quilt that collec-

tively celebrates the diverse cultural backgrounds of our staff. Amazing work, everyone! 

12/5 - 2015 Fresno Hells Angels Toy Run: We were invited once again by the Hells Angels of Fresno to participate in their 

17th Annual Toy Run and bike giveaway! We are so thankful to them and all of their donors and sponsors. 527 bikes were given to 

children from WestCare California, Catholic Charities, Turning Point of Central California and the Poverello House! Great job, 

Fresno Hells Angels! 

California News 

Diego Baca 

12/4 - 2015 Staff Holiday Luncheon: We were happy to have staff from all over the state of California attend our 2015 Staff 

Holiday Luncheon! The event featured a selfie booth, a retrospective slideshow on the many events from 2015 and live enter-

tainment including standup comedy and a special performance from our own singer,  Joel Wissner! Mardi Palacios took the first 

prize for the third annual Ugly Christmas Sweater contest. Thank you to everyone that was able to come out and everyone be-

hind the scenes that helped make it a success!  
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Holiday Luncheons: All over the state, our programs 

held their annual holiday luncheons for their staff and 

clients alike. Staff from the Living Room even shared the 

joy on Belmont Ave., serving the homeless after their 

luncheon. Staff from SJVV Fresno and Stockton thanked 

our veterans with warm meals while our men in the 

McKinney Plaza Sober Living Environment cooked and 

shared a meal together. On behalf of all of our staff and 

clients, Happy Holidays, everybody! 

California News (Continued from Page 2) 

Housing Services 

The Living Room 

SJVV Fresno SJVV Stockton 

Belmont Health & Wellness/Day Reporting Center MLK - Men 2 Men MLK - Women 2 Women 

Supportive Overnight Stay HomeFront SJVV Hanford McKinney Plaza 

Treatment and Rehabilitation News 

12/12 – MLK RSMC Thanks our Troops With Holiday Wishes: The men from the 

MLK Residential Treatment Facility wrote letters of gratitude to the service members over-

seas. Our Supportive Services for Veteran Families (SSVF) Outreach Specialist, Raymond 

Gonzales of San Joaquin Valley Veterans sent them off to Operation Gratitude. A special 

thank you goes out to our M2M (Men to Men) Counselor, Vincent Monk of WestCare MLK, 

for helping the residents with this project! “From all of us here at the WestCare family to all 

of you wonderful men and women who are a part of our great Armed Forces, God bless you and your families and Happy Holi-

days.” 

12/1 – The Fresno Area Express Recognizes MLK Clients: Recently, Pam, a 

local Fresno Area Express (FAX) driver from the 32 bus, made a special point to 

walk all the way back to our MLK Residential facility's Back Business Office to 

commend some of our residents from our Men 2 Men residential program that 

were coming back from a 12 step meeting for physically carrying an elderly wom-

an off the bus in her wheelchair. The FAX driver also mentioned that she likes having our WestCare residents on the bus and that 

they are always very well behaved. The names of our stellar clients that are loved by the Fresno community far and wide are: An-

drew F., Richard R. with daughter Chloe, Earnest J., Eric F., Oscar M., Julio D., Randall R., Christopher S., Isaac H. and Jared H. 

They are all shining examples of "Uplifting the Human Spirit!" Amazing work, guys! 

L to R: Randall R., 

Isaac H., Julio D. 

and Christopher S. 

Administration (W/Housing) 
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Treatment and Rehabilitation News (Continued from Page 3) 

12/21 – Gill Ranch Storage and Community Donors Bring Holiday Cheer to Eight Veteran Families: Representa-

tives from Gill Ranch Storage gave $5,000 to split between five veteran families in need to spend on gifts and supplies to make 

this a truly happy holiday season for them and their loved ones. Local real estate agencies, EVC HOMES LLC, Matthews, Wallace 

& Co CPA, EAs., MC Real Estate Corp, Home Rescue Corp., California Funding and Kathy 

Mendonca, donated an additional $3,000 to make the total $8,000, making it possible to pro-

vide for eight families. Each family was picked by their respective veteran advocate. This is the 

fifth year that Gill Ranch Storage has given this generous gift to families that are receiving ser-

vices from our San Joaquin Valley Veterans program and now with more donors onboard, 

even more joy can be spread! On behalf of the families, we would like to thank Gill Ranch 

Storage and the other generous donors for this amazing gesture to those who have already 

Veterans News  

November - 12/23 – Toys for Tots: “WestCare RMSC clients volunteered for the 2015 Toys for Tots starting in November 

through December 23rd, 2015. We had an outstanding crew who were dedicated and hardworking. Overall, we unloaded, count-

ed, sorted and filled orders for over 42,000 toys. In addition to filling orders, they also participated in the waitlist give away at the 

Toys for Tots warehouse along with the Marine Corps. As the primary staff member who was with the clients at the warehouse, I 

wanted to say how proud I am for all their hard work and dedication to this worthy cause. I also want to thank Eric, Yolanda, 

Tamera, Gary, Dalise  and the rest of the RMSC staff who worked together to make sure this event went off without a hitch. Vir-

ginia with Toys for Tots was so grateful for all their hard work and stated several times, ‘Without WestCare, Toys for Tots could 

not happen.’  I also wanted to say ‘thank you’ to Virginia and the Toys for Tots crew for taking such good care of our men and 

women that they made sure they had a nice lunch every day and expressing their appreciation to them on a regular basis. West-

Care RMSC is looking forward to next year!” - Jeff Estes, RSMC Job Coach, MLK Residential 

12/22 - A Holiday Dinner for Hanford Veterans: Our San Joaquin Valley Vet-

erans office in Hanford along with Our Hero’s Dream and Monroe Elementary 

School recently hosted a dinner for local veterans at the Hanford Memorial Build-

ing. In addition to a warm meal, each family received presents and a $200 Target gift 

card in appreciation of their service to our country. This was truly an amazing event 

12/24 - PG&E Brightens Holidays for Two SJVV Families: Two San 

Joaquin Valley Veterans families were surprised by a generous gift from 

PG&E of Fresno.  They received warm holiday dinners, Christmas trees and 

presents. On behalf of the families and all of the veterans that we serve, 

thank you PG&E of Fresno. 

Education and Prevention News  

12/22 - The Living Room Receives a Warm Holiday Gift: The Living Room received a 

stove on behalf of community supporters, Club Legends. This gift was given in appreciation of 

everything that the site does for those infected, affected or at risk of contracting HIV/AIDS.  
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Question of the Month: 
 

“When you were in high school, did you have future goals? What were they?” 

“I graduated from Buchanan High School in 2001. My future goals at the time was like most of my peers which 

was to earn a bachelor’s degree. Earn a bachelor’s degree in what? I truly didn’t know at the time. I just knew I 

wanted to do something that I loved and that school would help me find that out. Those two goals led me on a 

journey working with adolescent and foster youth in a residential treatment setting. The experience would 

change my life and future goals. Their struggle, persistence and ability to overcome unwarranted barriers in-

spired me to shift my academic and carrier goals to working with an adult population. My goals had become 

more defined and I knew wanted to incorporate my academic’s into my work experiences to better serve my 

community. Having the opportunity to come on board with the WestCare Supportive Overnight Stay program I 

have had the opportunity to live out my goals and work with amazing people who share the same passion. Working with the adult 

population struggling with mental health illness, substance abuse, co-occurring and has brought great joy in my life and work satis-

faction. Being able to learn from my co-workers and help adults effectively utilize mental health services available to them and 

avoid having to be homeless is truly gratifying. I continue to be motivated with my goals and have learned that adults too have 

similar persistence as youth, however, have proven intense assistance as mental illness worsens and substance abuse overtakes 

every aspect of their life.” – Diego Baca, Case Manager, Supportive Overnight Stay  

Diego Baca 

“My mind was on girls, girls, girls until I found my wife of nearly 48 years!!! (my poor wife)” 

– Richard Duron, Outpatient Counselor, Belmont 

Richard Duron 

Housing Services News  

12/22 - Project Liftoff Delivers Holiday Cheer to Families in 

Need: “During this Holiday Season, WestCare California’s Project 

LiftOff was busy spreading joy, hope and cheer to its families. We 

coordinated with WINGS Fresno to provide new beds and linens to 

a family so that two young boys could have warm beds to sleep on. 

One family was the recipient of a $50 Walmart Card, and with that, 

a single dad was able to buy his son a Christmas gift. Four  of our 

families benefited from food baskets thanks to our generous West-

Care California staff who collected canned food during our Staff Luncheon. A generous donation of $100 from one of our Direc-

tors allowed us to complete the food baskets with chicken, pork and beef to provide our families with complete dinners.” 

- Mary Ann Calderon, Program Coordinator, Housing Services 

Mark Leanhart 

“I must admit, in this picture, I sure do look like a rock star. That’s what I wanted 

to be growing up in High School, but I was too busy getting high and partying.” - 

Raymond Gonzales, Outreach Counselor, San Joaquin Valley Veterans  

Raymond Gonzales 

“When I was in High School, I knew I didn’t want to go into the family plumbing business. I saw myself as an 

actor or a psychologist. Though I was already very active in community theater, I didn’t see a route getting 

a SAG card and turning professional. I knew I didn’t want to go to school long-term, so psychology was 

also out.  Thus, I did whatever I could find: Warehouse work, selling real estate, bouncer, bartender, store 

manager and on it went until I landed here in Human Services.” – Mark Leanhart, Program Supervisor, 

Supportive Overnight Stay 
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Question of the Month for February:  “What do you hope to accomplish in 2016?” 

“When I was in high school, I wanted to go to college and earn my credentials in counseling so I can help 

other youth who were struggling like I was. Like most challenges and triumphs in our lives, those experienc-

es made me who I am today! I am in the business of helping people who are lonely, need answers, feel de-

pressed or don’t know the healthiest way to handle their circumstances. With the rise of depression in 

teens, divorce and so much more, I don’t ever want a teenager, child, adult or parent to feel they are alone 

and don’t have someone to talk to who will help them. So I followed through with my plan and accomplished 

my goal. Not only do I have credentials as an Addiction Specialist, but I also carry Mental Health Counseling 

and Therapy credentials. Here I am at the young age of 16 in HS.” - Virginia Tolento CATC, Community 

Service Specialist, Specialized Treatment Optimized Programming (STOP) Area 3, Bakersfield 
Virginia Tolento 

Question of the Month (Continued from Page 5) 

“In high school, I wanted to do something that involved writing and one of the things that I was pas-

sionate about: video games or helping people. After graduating from CSU Fresno State with my BA in 

Print Journalism, I found myself working at WestCare, where my talents for the written word were 

thankfully put to great use to share all of the great things that our staff and clients are doing. I honest-

ly can’t see myself working anywhere else! However, I do still find the time to write the occasional 

video game review.” – Michael Mygind, Special Projects Officer, Admin 

Michael Mygind 

“In high school, actually for as long as I can remember, I wanted to be an interior designer. I am now 

finally fulfilling that dream with my plan to start a professional staging company. I love to decorate and 

I would love to spend all of my time buying items for staging homes.” - Erin Shelton, Administrative 

Assistant, CCFW LTOP 

Erin Shelton 

Gabriela McNiel 

“I have always said, ‘I just want to help people!’ I think every job I’ve had along the way has helped 

me do that – but none more so then WestCare. Here we are able to touch so many in just an 

hour of our day – that is phenomenal!” - Gabriela McNiel, Director of Marketing, Admin  

Upcoming Events: January 2016 

1/26 - 1/28/16: 2016 Point in Time Count 

The Fresno Madera Continuum of Care (FMCoC) is conducting 

a 2016 Point-in-Time (PIT) count to identify the housing and ser-

vice needs of the sheltered and unsheltered homeless population 

in our community. This three-day effort will assist in the national 

goal of ending chronic and Veteran homelessness by 2016.  

To register for the Fresno count, please visit: 

http://bit.ly/FresnoPIT  

To register for the Madera count, please visit: 

http://bit.ly/MaderaPIT  

 

http://bit.ly/FresnoPIT
http://bit.ly/MaderaPIT
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 Program Directory 

Fresno Office 

1505 N. Chestnut 

Fresno, CA 93703 

Services: Management, Administra-

tive Support, Human Resources, 

Accounting/Billing, Contract Compli-

ance, IT Support, Marketing/Media, 

Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

Services: Case Management, Hot 

Meals Program, Housing Opportuni-

ties for Persons With AIDS 

(HOPWA), Linkage to Testing and 

Medical Care, Social Support 

Education and Prevention 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and 

Children (M’ella), Residential Treatment Program for Men and 

Children: Papa Natal, Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St,  

Suite 5, 7, 9  

Hanford, CA 93230 

Services: Adolescent Outpatient 

Drug-Free Program 

Treatment and Rehabilitation  

Alpha Zeta Phi (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street Bakersfield, CA  93304 

Services: Men’s Long-term Residential, 

Adult Outpatient Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

Services: Admissions, Adolescent 

Outpatient Drug-Free Program, 

Adult Outpatient Program,  

Day Reporting Center (DRC) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

Services: Sober Living for Men  

 

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

Services: Mobile emergency 

department response services, 

Mental health services, crisis 

intervention, wellness planning, discharge planning, Consumer 

centered and team based interventions, Service coordination 

to adults and older adults receiving services from designated 

hospital emergency departments within Madera County who 

are deemed appropriate for an assessment for involuntary 

psychiatric treatment pursuant to California Welfare and Insti-

tutions Code Section 5150 

Mental Health and Wellness 

Supportive Overnight Stay (SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

Services: Provide a safe, supportive 

environment to spend the night for in-

dividuals who arrive at an ER with a 

mental health condition needing ser-

vices that don’t require a legal hold, Case Management and trans-

portation to ensure client engagement with outpatient mental 

health services, Linkages to outpatient mental health programs 

and supportive services such as housing, food stamps, general 

assistance and SSI 
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 Program Directory (Continued from Page 7) 

Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

Stockton 

1609 N. Wilson Way 

Suite 127 

Stockton, CA  95205 

Fresno 

1617 E. Saginaw Way 

Suite 102 

Fresno, CA 93704 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services For Veteran Families (Services provided to Veterans through SSVF 

include:  Short-term case management, legal assistance, housing counseling services and placement assistance, financial planning ser-

vices, financial assistance for move in, eviction prevention, utilities, transportation, childcare and emergency supplies.) 

Hanford 

410 E. 7th St 

Suite 5 

Hanford, CA 93230 

HomeFront 

3605 Eugenia  

Fresno, CA 93725 

Services: Transitional housing for fe-

male veterans with/without children for 

up to two years, Case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93721 

Services: Transitional Housing 

for Male Veterans for up to 

Two Years, Case Management 

Housing Opportunities 

Housing Services 

2443 S. Orange Fresno, CA 93725 

Services: Assistance with supportive 

housing to families who are currently or 

chronically homeless, Housing programs 

to assist individuals and families with or without disabilities, Project 

LiftOff: Housing programs for low income families with a disabled 

family member, Emergency Solutions Grant (ESG), Fresno Madera 

Continuum of Care (FMCoC) Coordinated Entry 

Multi-Agency Access Program 

MAP Point at the Pov 

412 F Street Fresno, CA 93706 

Services: Coordinated intake/

assessment process connecting indi-

viduals facing housing, substance 

abuse, or mental illness challenges to 

supportive services. 

Criminal Justice 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

 

Sacramento 

1820 Tribute Rd. 

Suite #K 

Stockton, CA 93704 

Specialized Treatment for Optimized Programming (STOP) 

Services: Case management, treatment placement in residential, outpatient  and sober living, domestic violence education, voca-

tional training, pre-employment, job placement services and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

Area 1 Area 3 
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Follow us on Social Media! 

WestCare Programs 

WestCare California 

San Joaquin Valley Veterans 

Fresno AIDS Walk 

The Living Room 

 

Community Partnerships 

25 Cities Fresno 

Fresno Madera Continuum of Care 

Community Partners 4 Recovery 

WestCare Programs 

@WestCareCA 

@SJVV_CA 

@FresnoAIDSwalk 

 

Community Partnerships 

@25CitiesFresno 

@FresnoMaderaCoC 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 

WestCare Programs 

WestCare California 

San Joaquin Valley Veterans 

Fresno AIDS Walk 

 

Community Partnerships 

25 Cities Fresno 

Fresno Madera Continuum of Care 

Hashtags: #Westcareca  #Sanjoaquinvalleyveterans  #Fresnoaidswalk 

#Thelivingroomfresno  #25citiesfresno 

Folsom State Prison (FSP) 

300 Prison Rd, 

Represa, CA 95671 

 

Calif. Men’s Colony 

CA Highway 1 

San Luis Obispo, CA 93409 

Re-Entry Hub 

Services: Provides 250 female inmates where treatment services 

are based on the Cognitive Behavioral Therapy (CBT) principles 

with a strong focus on continued treatment upon parole. 

Calif. State Prison 

2100 Peabody Rd. 

Vacaville, CA  95687 

Stockton - Opening soon 

1609 N. Wilson Way 

Stockton, CA 93704 

Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 in San Die-

go, 50 in Stockton) who have a minimum of 45 day and a maximum of 2 

years left on their sentence. We provide an array of gender responsive 

trauma informed services including substance abuse, mental health, do-

mestic violence, education, vocational and employment readiness. 

Long Term Offender Program (LTOP) - Women’s 

Services: PA cognitive based program that includes sub-

stance abuse treatment specifically structured for long-term 

offenders who will not be released in the near future. 

Central Calif. Women’s  

Facility (CCWF) 

23370 Road 22 

Chowchilla, CA 93610 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

Long Term Offender Program (LTOP) - Men’s 

Services: Serves Long Term Male Offenders who will 

not be released in the near future. Provides access to 

cognitive behavior therapy programs, substance abuse, 

criminal thinking, anger management and family rela-

tionships. 

Criminal Justice (Continued)  

https://www.facebook.com/WestCareCalifornia/?fref=ts
https://www.facebook.com/San-Joaquin-Valley-Veterans-329797730538031/?fref=ts
https://www.facebook.com/2013fresnoaidswalk/?fref=ts
https://www.facebook.com/The-Living-Room-Fresno-1640039046211014/?fref=ts
https://www.facebook.com/25CitiesFresno/?fref=ts
https://www.facebook.com/Fresno-Madera-Continuum-of-Care-154487767952817/?fref=ts
https://www.facebook.com/CommunityPartners4Recovery/?fref=ts
https://twitter.com/westcareca
https://twitter.com/SJVV_CA
https://twitter.com/fresnoaidswalk
https://twitter.com/25CitiesFresno
https://twitter.com/FresnoMaderaCoC
mailto:michael.mygind@westcare.com
https://www.instagram.com/westcarecalifornia/
https://www.instagram.com/sanjoaquinvalleyveterans/
https://www.instagram.com/fresnoaidswalk/
https://www.instagram.com/25_cities_fresno/
https://www.instagram.com/fresnomaderacontinuumofcare/

