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A Welcome by our Senior Vice President, Shawn Jenkins 

In the Loop with WestCare California 

“WestCare Family,  
 

While it’s easy to get distracted by our successes, the size of our organization, 

the various programs that we run and the many individuals that we serve, it is 

equally important to reflect on the incredible community partnerships that we 

are in involved in, which just so happen to make up a bulk of the coverage in 

this month’s issue.  It should not matter if they are a large collaborative partner 

with a common goal, a group who is giving their time or an individual who is 

making a small or large donation; we are all connected through the common 

bond of wanting to help our fellow man and our community.  
 

The theme of community reminds me of an event that 

happened just this past week. While working in collab-

oration with the Fresno Madera Continue of Care 

(FMCoC) on the recent Point in Time homeless count, 

I had the privilege of going out and doing surveys on 

Wednesday night. We encountered a man outside of 

the CVS on Fresno and Shaw. I approached him and 

asked him if he was willing to assist us with a homeless 

survey. He agreed as he slumped down on the ground in his inebriated state. During the questions, he 

began to cry as he spoke of past traumas assuring me that he was not always like this. At the time, all I 

could do was listen and at the end of the survey, I urged him to seek help and let him know if he 

wanted it, WestCare would be there for him. He said he would call and we parted ways even though 

he was heavy on my heart knowing that he would likely continue in his attempt to drink his pain away while sleeping outside in 

the cold night. On Friday while driving to work, he was still on my mind. I wanted to drive by the area to see if he was there, 

but I was running late for a meeting, so I continued on my path to the office. While on a conference call, I received a phone call 

on my cell from a close friend and community partner, whom was with me the night of the surveys and he informed me that he 

saw this man in the same area minutes ago, stopped and engaged him in conversation and let him know that he should call 

WestCare for help. I told him that I would go by and see if the man was still there after my conference call. Once my call con-

cluded, I headed out and found him on Shaw and Fresno holding a sign that read, ‘Homeless. Please help! Thank you! Bless You!’ 

As I approached him, he remembered me and put the sign behind his back. I asked, ‘Why haven’t you called?’ and he replied, ‘I 

did, but need to get a medical clearance.’ I told him, ‘Well, let’s get you one’, to which he replied, ‘How about I get one today 

and call you tomorrow?’ I asked him to show me what was behind his back and he showed me the sign.  I looked at him and 

asked, ‘Why don’t you trade me that sign for a better life?’  He looked puzzled and asked, ‘What?’, to which I responded, ‘You 

give me the sign and I will take you to get a medical clearance and get you into treatment today.’  He looked at me, agreed and 

handed me the sign. From there, it was a trip to Community Regional Medical Center and then to detox. 
 

Since then, I have gotten a lot of praise for only doing what I would hope someone would do for me if I was in the same posi-

tion. We all have a lot on our plates on a daily basis and some of us have grand titles, but in the end, we all put our pants on one 

leg at a time and we are all just people. I hope my head never gets so big that I think I am better than that next person whom I 

come across needing assistance.  I may not be able to help all of them, but I can sure help some of them.  Some will say that I 

did a lot for this man, but I will say that he did more for me. We are blessed to be in this field and have the privilege to 

touch the lives of so many. The day I forget this should be the last day that I work in it this field.” 
 

Sincerely, 

Shawn A. Jenkins, Senior Vice President, WestCare California 
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Staff Spotlight: Jeff Estes, MLK Residential 
 
 

“Jeff started out with WestCare as an intern and quickly showed promise and became a counselor tech. Within 

a very short time, he became a Counselor. Then we downsized the RMSC program and he applied and became 

an administrative assistant. Then in about four months, he became our Job Specialist.  Now, mind you that 

most people that change jobs so much don’t have time to adjust or even learn the jobs they do. Jeff on the oth-

er hand has mastered all of these positions to the point that I have I stressed every time he moved because of 

the loss of that position. I can still go to Jeff and he can help train new staff at every position he has worked at. 

To me, Jeff is as valuable as an employee as I can find because of his ability to train someone in all of the posi-

tons he has been in and when he is done with their training, the new staff member will have the tools that they 

need to completely do their position.” – Gary Knepper, Director, MLK Residential 

 

California News 

Jeff Estes 

Kinds Words about WestCare California from a 40 Year USAF Veteran 

“Good morning Lynn, 

I wanted to share some feedback with you about how inspirational my WestCare experience has been thus far, from one of my 

colleagues in the doctoral program. This highlights amazing opportunities that the WestCare family brings to communities 

abroad.” - Darien O’Neal, AmeriCorps VISTA Marketing Developer, San Joaquin Valley Veterans Fresno 

 

“Darien, 

 

I am humbled by your example of West Care California’s commitment to rebuilding a neighborhood and eliminating Veteran 

homelessness. From this retired military member (Air Force), please know my personal appreciation of your work cannot be 

measured on any stock market or company’s annual report. There is no dollar value that can truly measure what you and your 

organization are doing. 

 

What an awesome real life example of the power and capabilities of coalitions and partnerships! Your post brings theory to life 

and adds depth to the discussion. Building partnerships across organizations, as you have demonstrated in your West Care Cali-

fornia example, enhances effectiveness through bargained cooperation, increased problem-solving capacity, and higher levels of 

trust in community relations. You are capitalizing on nonmarket stakeholders by bringing together an organization, the community, 

and at least one level of government (i.e. the police department) to solve significant issues; and are proving without a doubt that 

nonmarket stakeholders are not necessarily less important than market stakeholders. 

 

Well done, Navy! You are still exemplifying the Navy core values of honor, courage, and commitment.”  

 

- Paula F. Penson, Faculty Associate, Arizona State University 

 

1/4: TEAM Token System 

With the new year came a new system that enables our staff to 

provide instantaneous and personal recognition when one or 

more of their coworkers do something that is truly amazing, our 

TEAM system. The TEAM system aims to Thank, Empower, Ap-

preciate and Motivate our peers with one of two tokens. The 

first of two tokens is awarded for an action that embodies our 

mission of "Uplifting the Human Spirit" of a consumer or a co-

worker. The second token is given when someone has been 

"Caught Being Good" by going above and beyond their job duties 

to help their fellow staff or those that we serve. As we all work 

together to support WestCare and its mission, we want to en-

sure that we take opportunities along the way to celebrate and 

recognize each other's successes. Our peer to peer TEAM program is one way we remind each other that each and every contri-

bution is valued and noticed. (Continued on Page 3) 
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California News (Continued from Page 2) 

Treatment and Rehabilitation News 

WINGS Fresno and MLK Residential Made 2015 a Year to Remem-

ber!: WINGS Fresno, a local faith-based homeless service organization, recently re-

ported their year end totals for 2015 and calculated that they have helped over 300 

individuals within the past 8 months thanks to the help of our MLK Residential clients! 

Our MLK volunteers gave their time to help load, unload and deliver furniture and oth-

er items to help those in need. Amazing work, guys! 

TEAM System Kudos! 
 

 

 

 

 

 

 

 

 

 

For possible publication in a future issue of the WestCare Loop, please submit your TEAM Token System kudos to:  

Michael.Mygind@westcare.com 

Annette Ortega Crystal Gomez 

Renovations Continue at 

McKinney Plaza: Renovations con-

tinue for the units at our McKinney 

Plaza Sober Living Environment for 

men with plans for a new look for a 

new year! 

1/26 - 28 - 2016 Point in Time Count: Staff from our Admin, Housing 

Services, San Joaquin Valley Veterans, Living Room and MLK Residential pro-

grams along with many other volunteers from the other social service organi-

zations and community groups that make up the Fresno Madera Continuum of 

Care (FMCOC), took part in the annual Point in Time homeless count. The 

event even garnered support from Fresno County Supervisor, Henry Perea 

and Fresno Mayor, Ashley Swearengin! This three day event taking place in 

both Fresno and Madera, consisted of a night tally, a night survey and a day 

survey with the goal of providing an accurate snapshot of Fresno and Madera’s 

homeless populations. In Fresno alone, 20 zip codes were divvied up between 

over 20 teams, who then took to the streets. The night tally was a basic count 

of homeless individuals in each area with one member of each team making 

notes on their map so that they could revisit that area for the survey portion. 

The next two days were spent conducting a survey with homeless individuals 

from an iPhone app. This survey gathered data from individuals such as basic 

information about them, how long they have been homeless and where they 

are currently residing. All gathered data essentially shows the need for home-

less services and ultimately funding for such services in Fresno and Madera 

Counties. Thank you to everyone that gave their time for this amazing event! 

With your help, we can put an end to chronic and veteran homelessness! 

“I gave my Caught Being Good token for the month of Janu-

ary to Annette Ortega. Annette is a Certified Counselor for 

Women’s Residential in Fresno, which recently took in addi-

tional clients. With the additional clients and staff vacancies, 

Annette continues to uplift the human spirit and give her 

best to our clients. Annette has also received compliments 

from her clients for going above the call of duty.” - Tara 

Estrada, Human Resource Manager, Administration 

“I gave the round chip (Caught 

Being Good) to Crystal Gomez 

(MLK front desk receptionist/

Data specialist) for always smiling 

and having a willing attitude.” – 

Pamela Courson, Data Entry 

Specialist, MLK Residential  
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Treatment and Rehabilitation News (Continued from Page 3) 

1/18 – MLK Day Volleyball: Clients from our 

programs at MLK Residential recently celebrated 

the MLK holiday by taking part in a variety of fun 

activities including a series of co-ed volleyball 

games. Whether they were playing or watching, 

it was a great time for everyone. 

1/15 – Project Nightlight: “Cheri Sherwood, teacher from 

West Fresno Elementary, donated 17 tote bags with a blanket, 

book and a teddy bear to the children in the facility. Two years 

ago, Cheri created Project Nightlight, an afterschool program 

to get children involved in the community.  There are10 chil-

dren from ages 10 to 12 that participate in the program. Cheri 

believes that engaging students in after school programs en-

courages the students to be inspired to help others in the com-

munity. She also believes that the purpose of the donating  

books and the blanket is for the mothers to read to their children during bedtime to encourage thinking, to enhance structure 

and for entertainment.  The children were very excited to reactive the gifts from the students at West Fresno Elementary!” - 

Jenny Magdaleno, Women’s Coordinator, MLK Residential 

1/26 - RSMC Staff Birthdays: “On Tuesday, 1/26/2016, MLK RMSC staff cele-

brated the birthdays of Cedric Herrera, Megan Mahoney and Christopher Perez. 

All had birthdays in the month of January. In addition to cake and ice cream, we 

had a RMSC staff potluck with more good food than could be eaten. This is going 

to be a new monthly tradition for the MLK RMSC staff that will be taking place on 

the last Tuesday of each month to celebrate the birthdays of its staff members.” - 

Jeff Estes, Job Coach, MLK Residential 

1/15 – Fresno Adventist Academy 

Lends a Hand: “On 1/15/16, we had 17 

student volunteers from Fresno Adventist 

Academy. They came in to the women’s 

unit to volunteer from 9 to 11 a.m. They 

worked on cleaning the flower beds and the 

learning center yard and planted some flow-

ers in the women’s courtyard.  Through the 

volunteer services program at the school, 

the students are learning to gain exposure and learning new skills such as working as a team. They are also working on giving 

back to the community and seeking opportunities after they have graduated from high school.” – Jenny Magdaleno, Women’s 

Coordinator, MLK Residential 

12/29 – Men 2 Men Parenting Graduation: Eight residents from our MLK Res-

idential facility recently graduated the Men 2 Men (M2M) Parenting Class! The course 

provides crucial parenting skills to our fathers in treatment. Congratulations to our 

newest M2M Parenting graduates! We hope that the skills that you have learned help 

you and your loved ones as you continue on the road of recovery! 
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Question of the Month: 
 

“What do you hope to accomplish in 2016?” 

Treatment and Rehabilitation News (Continued from Page 4) 

1/27 - Eagle Walk: “I had the great privilege of taking those who have been participat-

ing in the Native American Mending Broken Hearts group to the Eagle walk at Millerton 

Lake on Wednesday 1/27/2016. This group of men and women completed the Mending 

Broken Hearts section of the White Bison curriculum on Wednesday 1/20/2016 with a 

letter burning and sage washing ceremony. The purpose of this trip was two-fold. First, 

as the name implies, we were hoping to get to see some bald eagles, but more im-

portantly, it was a chance to get back to nature to further the healing process. I would 

like to thank fellow staff members Melisa Reed and Annette Ortega for assisting in get-

ting this arranged and the MLK kitchen staff for making the delicious sandwiches for the 

potluck luncheon after the walk.” - Jeff Estes, Job Coach, MLK Residential 

James Glass 

“Become completely debt free, in-

crease my time at the gym and drink 

more water.” – Barbara Varner, 

Data Collection Specialist,         

MLK Residential  
Barbara Varner 

Veterans News  

1/22 - SJVV Recognizes Gill Ranch Storage’s Five Years of Giving: In ap-

preciation of five years of generously providing five veteran families with $1,000 

each for the holidays, San Joaquin Valley Veterans’ Fresno office presented Gill 

Ranch Storage, LLC. with an award in appreciation of their generosity and support 

of the veterans that their program serves. On behalf of WestCare California and 

all of our San Joaquin Valley Veterans offices, thank you Gill Ranch Storage, LLC! 

“I would like to move forward with this 

great company I work for.” - James Glass, 

Kitchen Manager/Maintenance,         

Bakersfield Residential 

Question of the Month for March:   
 

“When you are off duty, what is your favorite hobby or pastime?” 

Upcoming Events:   

February 2016 
 

Monday, February 8th: All local staff are 

encouraged to take part in the upcoming blood 

drive at MLK Residential facility (2272 S. MLK Jr 

Blvd, Fresno) from 1 - 5:00 p.m. on Monday 

February 8th in support of the Central 

California Blood Center! To sign up for a time, 

please email Rochelle.trujillo@westcare.com 
 

Friday, February 26th: The Fresno Madera 

Continuum of Care will be presenting a 

landlord engagement event at Parc Grove 

Commons to present on the benefits of renting 

to the chronically homeless and homeless 

veterans. To RSVP, please email 

Esther.carnegie@westcare.com 

mailto:Rochelle.trujillo@westcare.com
mailto:esther.taylor@westcare.com
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 Program Directory 

Fresno Office 

1505 N. Chestnut 

Fresno, CA 93703 

(559) 251-4800 

Services: Management, Administra-

tive Support, Human Resources, 

Accounting/Billing, Contract Compli-

ance, IT Support, Marketing/Media, 

Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

(559) 486-1469 

Services: Case Management, Hot 

Meals Program, Housing Opportuni-

ties for Persons With AIDS 

(HOPWA), Linkage to Testing and 

Medical Care, Social Support 

Education and Prevention 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 265-4800 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and Children (M’ella), Resi-

dential Treatment Program for Men and Children: Papa Natal, 

Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St,  

Suite 5, 7, 9  

Hanford, CA 93230 

(559) 584-8100 

Services: Adolescent Outpatient 

Drug-Free Program 

Treatment and Rehabilitation  

Alpha Zeta Phi (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

(559) 237-3420 Ext. 20367 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street Bakersfield, CA  

93304 

(661) 398-4303 

Services: Men’s Long-term Residen-

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Admissions, Adolescent 

Outpatient Drug-Free Program, 

Adult Outpatient Program,  

Day Reporting Center (DRC) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

(559) 237-3420 Ext. 20367 

Services: Sober Living for Men  

 

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

(559) 673-3508 

Services: Mobile emergency  

department response services, 

Mental health services, crisis intervention, wellness planning, dis-

charge planning, Consumer centered and team based interven-

tions, Service coordination to adults and older adults receiving 

services from designated hospital emergency departments within 

Madera County who are deemed appropriate for an assessment 

for involuntary psychiatric treatment pursuant to California Wel-

fare and Institutions Code Section 5150 

Mental Health and Wellness 

Supportive Overnight Stay 

(SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 512-6802 

Services: Provide a safe, supportive 

environment to spend the night for 

individuals who arrive at an ER with a mental health condition 

needing services that don’t require a legal hold, Case Manage-

ment and transportation to ensure client engagement with 

outpatient mental health services, Linkages to outpatient men-

tal health programs and supportive services such as housing, 

food stamps, general assistance and SSI 
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 Program Directory (Continued from Page 6) 

Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

(209) 662-6073 

Stockton 

4545 Georgetown Pl.  

Building D 

Stockton, CA 95207 

(209) 662-6073 

Fresno 

1617 E. Saginaw Way 

Suite 102 

Fresno, CA 93704 

(559) 255-8838 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services For Veteran Families (Services provided to Veterans through SSVF 

include:  Short-term case management, legal assistance, housing counseling services and placement assistance, financial planning ser-

vices, financial assistance for move in, eviction prevention, utilities, transportation, childcare and emergency supplies.) 

Hanford 

410 E. 7th St 

Suite 5 

Hanford, CA 93230 

(559) 584-8100 

HomeFront 

3605 Eugenia  

Fresno, CA 93725 

(559) 266-1169 

Services: Transitional housing for fe-

male Veterans with/without children for 

up to two years, case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93721 

(559) 241-8751 

Services: Transitional housing 

for male Veterans for up to 

two years, case management 

Housing Opportunities 

Housing Services 

2443 S. Orange Fresno, CA 93725 

(559) 241-8753 

Services: Assistance with supportive housing to 

families who are currently or chronically home-

less, Housing programs to assist individuals and 

families with or without disabilities, Project LiftOff: Housing programs for low 

income families with a disabled family member, Emergency Solutions Grant 

(ESG), Fresno Madera Continuum of Care (FMCoC) Coordinated Entry 

Multi-Agency Access 

Program 

MAP Point at the Pov 

412 F Street Fresno, CA 

93706 

(559) 512-6777 

Services: Coordinated intake/assessment pro-

cess connecting individuals facing housing, sub-

stance abuse, or mental illness challenges to 

supportive services. 
Criminal Justice 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

(661) 326-0485 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

(559) 265-4800 

Specialized Treatment for Optimized Programming (STOP) 

Services: Case management, treatment placement in residential, outpatient  and sober living, domestic violence education, voca-

tional training, pre-employment, job placement services and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

(530) 830-1180 

Area 1 Area 3 

Sacramento 

1820 Tribute Rd. 

Suite #K 

Stockton, CA 93704 

(916) 564-4400 
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Follow us on Social Media! 

WestCare Programs 

WestCare California 

San Joaquin Valley Veterans 

Fresno AIDS Walk 

The Living Room 

 

Community Partnerships 

25 Cities Fresno 

Fresno Madera Continuum of Care 

Community Partners 4 Recovery 

WestCare Programs 

@WestCareCA 

@SJVV_CA 

@FresnoAIDSwalk 

 

Community Partnerships 

@25CitiesFresno 

@FresnoMaderaCoC 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 

WestCare Programs 

WestCare California 

San Joaquin Valley Veterans 

Fresno AIDS Walk 

 

Community Partnerships 

25 Cities Fresno 

Fresno Madera Continuum of Care 

Hashtags: #Westcareca  #Sanjoaquinvalleyveterans  #Fresnoaidswalk 

#Thelivingroomfresno  #25citiesfresno 

Calif. Men’s Colony 

CA Highway 1 

San Luis Obispo, CA 93409 

(805) 547-7900 Ext. 7966 

Re-Entry Hub 

Services: Provides 250 female inmates where treatment services 

are based on the Cognitive Behavioral Therapy (CBT) principles 

with a strong focus on continued treatment upon parole. 

Folsom State Prison (FSP) 

300 Prison Rd, 

Represa, CA 95671 

(916) 985-2561 Ext. 4086 

Calif. State Prison 

2100 Peabody Rd. 

Vacaville, CA  95687 

(707) 451-0182 

Stockton - Opening soon 

1609 N. Wilson Way 

Stockton, CA 93704 

 

Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 in San Die-

go, 50 in Stockton) who have a minimum of 45 day and a maximum of 2 

years left on their sentence. We provide an array of gender responsive 

trauma informed services including substance abuse, mental health, do-

mestic violence, education, vocational and employment readiness. 

Long Term Offender Program (LTOP) - Women’s 

Services: PA cognitive based program that includes sub-

stance abuse treatment specifically structured for long-term 

offenders who will not be released in the near future. 

Central Calif. Women’s  

Facility (CCWF) 

23370 Road 22 

Chowchilla, CA 93610 

(559) 665-1408 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

(619) 359-8266 

Long Term Offender Program (LTOP) - Men’s 

Services: Serves Long Term Male Offenders who will 

not be released in the near future. Provides access to 

cognitive behavior therapy programs, substance abuse, 

criminal thinking, anger management and family rela-

tionships. 

Criminal Justice (Continued)  

https://www.facebook.com/WestCareCalifornia/?fref=ts
https://www.facebook.com/San-Joaquin-Valley-Veterans-329797730538031/?fref=ts
https://www.facebook.com/2013fresnoaidswalk/?fref=ts
https://www.facebook.com/The-Living-Room-Fresno-1640039046211014/?fref=ts
https://www.facebook.com/25CitiesFresno/?fref=ts
https://www.facebook.com/Fresno-Madera-Continuum-of-Care-154487767952817/?fref=ts
https://www.facebook.com/CommunityPartners4Recovery/?fref=ts
https://twitter.com/westcareca
https://twitter.com/SJVV_CA
https://twitter.com/fresnoaidswalk
https://twitter.com/25CitiesFresno
https://twitter.com/FresnoMaderaCoC
mailto:michael.mygind@westcare.com
https://www.instagram.com/westcarecalifornia/
https://www.instagram.com/sanjoaquinvalleyveterans/
https://www.instagram.com/fresnoaidswalk/
https://www.instagram.com/25_cities_fresno/
https://www.instagram.com/fresnomaderacontinuumofcare/

