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A Welcome by our Senior Vice President, Shawn Jenkins 

In the Loop with WestCare California 

“WestCare Family, 
 

Every year, we are proud to play a part in the three day homeless Point-In-

Time (PIT) count in Fresno and Madera Counties, presented during the last 

week in January by the Fresno Madera Continuum of Care (FMCoC), a collab-

orative effort comprised of numerous local organizations that link homeless 

individuals to housing and other social/supportive services. Organizing an 

event of this size and 

enlisting the help of 

volunteers is by no means an easy task, but I 

am proud to say that our volunteer registra-

tion and training process just gets better and 

better with each passing year. This time, we 

saw an increase in volunteers and many im-

provements to our volunteer module includ-

ing online releases and a streamlined online 

training for volunteers from last year’s count and an in-person training for brand new volunteers. 

This marked the second year that we have used a mobile app for tallying and surveying, which is 

revolutionary for a PIT count. This event would also not be possible without the support of the 

community, who came through with many donations of personal care items for hygiene kits to be 

given to participants in the survey. Our Homeless Engagement Resource and Outreach (HERO) 

Team, played a tremendous part in not just the event itself, but by laying the foundation for it 

through coordinated entry services and daily outreach with homeless individuals in Fresno, who 

were more receptive to our volunteers because of their experience in working with the HERO 

Team. This wonderful group has become very well known in the community for their outreach and 

efforts and are on a first name basis with the individuals that they serve. This year’s PIT also re-

ceived a lot of attention from key officials in our community including a proclamation sponsored by 

Fresno City Council President, Clint Olivier and a welcome on the kick-off night by Fresno Mayor, 

Lee Brand. We also had members of the local press who interviewed and shadowed several of our 

teams on behalf of  KSEE 24, KGPE 47, KVPR Radio and the Fresno Bee. We were also honored to 

have representatives from Assemblyman Joaquin Arambula’s office who spoke with myself and oth-

er FMCoC representatives about our efforts, shadowed a team and were able to witness 

firsthand  what the PIT is all about. In closing, I would like to recognize our WestCare California 

staff and the men from our MLK Residential program, who were a shining example of Uplifting the 

Human Spirit  through their volunteer efforts. Thank you for helping make this year’s PIT count a 

success!” 
 

Sincerely, 

 

 

 

Shawn A. Jenkins,  

Senior Vice President,  

WestCare California 

 

Shawn Jenkins 
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California News 

1/24 - 26: 2017 Fresno Madera Homeless 

Point-In-Time Count 

WestCare California staff from our Admin, Housing, The 

Living Room, Targeted Capacity Expansion grant, MLK 

Residential and San Joaquin Valley Veterans programs 

along with the help of some of the amazing men that we 

serve joined hundreds of  other agency and community 

volunteers in this year’s homeless Point-In-Time count. 

Presented by the Fresno Madera Continuum of Care 

(FMCoC). Over the course of the three day event, volun-

teers tallied and surveyed homeless individuals in Fresno 

and Madera Counties in order to provide the collected 

information to the Department of Housing and Urban De-

velopment (HUD) and show the need for more services 

in our community geared towards ending homelessness 

among Veterans and the chronically homeless. 

2/7 - 8:  SSVF Launch in Denver, CO  
We were proud to have staff in attendance at the 2017 

launch for Supportive Services for Veteran Families (SSVF) 

to discuss the progress that has been made with housing 

local homeless Veterans, share strategies that have 

worked and brainstorm new ways of working to end Vet-

eran homelessness.  

Veterans News 

1/26 - 27:  SJVV Hanford Attends Four  

Project Homeless Connects in two days! 

Our San Joaquin Valley Veterans (SJVV) program in Han-

ford ceases to amaze us with three appearances at Project 

Homeless Connect 

events in Hanford, Visa-

lia, Tulare and Porterville 

in two days, three of 

which were on one day 

alone! Their dedication 

to helping our local Vet-

erans truly knows no 

bounds! 

Treatment and Rehabilitation News 

2/14: Valentines Day at the DRC 

On Valentine's Day, our Day Reporting Center (DRC) 

staff served a spaghetti lunch to the individuals they transi-

tion, develop and serve. The Caltrans work crews, drivers 

and yard supervisors enjoyed the opportunity to make 

Valentine’s Day special, while not losing sight of all of the 

progress 

they've made in 

addiction re-

covery and ser-

vice to the 

community.  

Housing News 

2/14: The First Annual Memorial Service for  

Fresno Area Homeless 

We were honored to be in at-

tendance along with other organi-

zations from the Fresno Madera 

Continuum of Care (FMCoC) at 

the First Annual Memorial Service 

for Fresno Area Homeless in re-

membrance of those that we have lost on the streets of 

Fresno. This beautiful ceremony was presented by 

the Bishops' Advocacy Com-

mittee for the Homeless and 

featured the reading of over 

100 names as well as prayer 

and reflection from local rep-

resentatives from many differ-

ent faiths. 
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“Change Can Happen if You Give Hope” 
By Bobbi Hafar, HERO Team 

“Today took a toll on me emotionally. I called to get 

some information on a homeless client that I have been 

working with so that I can help get him into housing. I 

couldn't locate him for a while. I found out that he had 

been found in an alleyway bleeding from his ears, mouth 

and nose and was also bleeding internally. He was taken 

to the hospital 10 days ago. So, I went to the hospital to 

check in with him. He is a polite 73-year-old man. He has 

a drinking problem that he acquired after he lost his wife 

four years ago. After she passed away, he became a heavy 

drinker and was evicted from his home and became 

homeless. In the four years of his homeless lifestyle, he 

acquired hepatitis C from sharing needles. I immediately 

went to the hospital after finding out today to visit and 

see how he was doing. He was happy to have a visitor. I 

told him, 'Well, you're in a good spot. It's raining cats and 

dogs out there!' The nurse told me that he had an opera-

tion to remove water from his stomach and that he had a 

blood infection caused by drinking and hepatitis C. She 

proceeded to tell me that he stopped taking medication 

for it because he was upset that he couldn't get his metha-

done. After I told him how important it was to be on his 

medication and that his life is important, he replied, 'I'm a 

grumpy old man. I'm sick of taking it. I already took it long 

enough.' I said, 'Yeah and a stubborn stinker at that!' He 

laughed. I told him, 'If you stop taking that medication, you 

will be right back in this bed at the hospital next week.' 

He said, 'Yeah, I know.' Then he told me that he would 

put his IV back in. So, I retrieved the nurse and told her. 

Before I left, I told him that I'll be checking on him. After 

he gets out, the plan is to find him housing. I explained to 

him that I need him to get better. I'm just hoping that he 

gets better and takes his medication. Everyone's life  

Health & Wellness Corner 

The Advantages of On-going Self Care to 

the Human Service Professional  
By Mark Leanhart, Program Supervisor,  

Supportive Overnight Stay (SOS) 

“The Health and Wellness Committee has reconvened 

with goals of exploring ways that we can all rededicate 

ourselves to greater wellness. We have decided to begin a 

monthly article for your consideration. Each month, we’ll 

share a different topic with advantages to our mind, body 

and spirit. We all know that self-care is essential to pre-

venting burn out. (Continued on Page 4) 

Criminal Justice News 

2/3 - Communication Exercise at the Sierra 

Conservation Center:  

“WestCare California staff and peer 

mentors at the Sierra Conservation 

Center (SCC) took part in a team 

building exercise to demonstrate 

how important effective communi-

cation in the workplace is. The ob-

ject of the activity was to draw an 

image similar to the one that their 

teammate pos-

sessed. Here's 

the catch: The 

drawer must 

draw the image based solely off the de-

scription their team mate gave them. 

Staff and peer mentors sat back to back 

with each other as the visionary de-

scribed their image to the drawer. 

Through this activity, staff and peer 

mentors were able to identify some of 

the obstacles that make communica-

tion difficult as well as discuss how to 

more effectively communicate with one 

another.” - Jessie Myers, Facilitator, 

Substance Use Disorder Treatment (SUDT) program 

at Sierra Conservation Center (SCC)  

matters. Even the homeless - the forgotten. Everyone de-

serves to be cared for and feel that they matter. It broke 

my heart that he was in the hospital with no family to sup-

port him through this. Change can happen if you give 

hope.” – Bobbi Hafar, Outreach Specialist, HERO 

(Homeless Engagement Resource Outreach) Team  
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Kudos! 

April Ziegler & Duchess, CCTRP San Diego 

“Almost 2 years ago right after I started working at Cus-

tody to Community Transitional 

Reentry Program (CCTRP) – San 

Diego, there was a kitten found in 

the engine compartment of one of 

the overnight staff’s cars. When I 

got to work and saw her it was love 

at first sight! I took her home and 

named her Duchess, she is the 

CCTRP – San Diego rescue cat! 

These are her kittens born 4 weeks ago!”  

– April Ziegler, Bookkeeper, CCTRP - San Diego 

Megan Jesus, Folsom Re-Entry Hub 

Congratulations to Megan Jesus, Pro-

gram Director of the Re-Entry Hub at 

Folsom State Prison’s (FSP) Folsom 

Women’s Facility (FWF) on passing her 

exam to become a Licensed Marriage 

and Family Therapist with the California 

Board of Behavioral Sciences (BBS)! 

Use Disorder Treatment (SUDT), Anger Management, 

Criminal Thinking and Family Relationships programs. All 

programs are gender-responsive and trauma informed 

meaning that staff take into account the realities of lives of 

the population we work with, addresses their pathway 

into criminal and addictive lifestyles and look at the cul-

tural and social factors that have lead these individuals to 

involvement with the criminal justice system including in-

carceration. The Folsom team understands that addiction 

and criminal behaviors are just pieces of a broader spec-

trum of these individuals’ lives and many have been im-

pacted by physical, sexual and emotional abuse, poor fami-

ly relationships, trauma and domestic violence as well as 

educational and vocational issues. We teach the popula-

tion we serve how to change their thinking as a means of 

changing their behavior with heavy emphasis placed on 

providing a safe environment for our population to grow 

in. We assist our population in improving self-worth, iden-

tifying healthy and unhealthy relationships and learning to 

set healthy boundaries with themselves and others as a 

means of reducing risk of relapse and recidivism all while 

embodying the WestCare principal of ‘Uplifting the Hu-

man Spirt!’” - Megan Jesus, Program Director, Re-

Entry Hub at Folsom State Prison (FSP) 

Program Spotlight: 

Re-Entry Hub at Folsom State Prison (FSP) 

“The WestCare Califor-

nia Folsom team current-

ly provides Cognitive Be-

havioral Treatment ser-

vices to 120 women at 

Folsom Women’s Facility 

and 12 men in the FSP-

PIA SUDT program.  At 

Folsom Women’s Facility, the team facilitates Substance  

(Continued from Page 3)  

Many of us already 

incorporate activi-

ties into our rou-

tines which assist 

us to feel better 

and provide much 

needed moments 

of respite from 

every day demands. 

Others may simply 

let the demands of 

everyday life, whether at home or work, pile up without 

remembering that if we don’t place our self-care first, our 

ability to care for others suffers. Self-Care empowers us 

to sustain a satisfying career. It also promotes additional 

benefits as well. Here are but a few of these benefits: 
 

 Increases self-esteem and confidence 

 Provides opportunities to renew prior interests 

 Be a role-model for others that it is okay to take time 

for oneself as a priority 

 It can start and end your day in a self-affirming way 
 

Below is an online self-care assessment to see how you 

are currently doing with your self-care: 

http://socialwork.buffalo.edu/content/dam/socialwork/

home/self-care-kit/self-care-assessment.pdf 
 

There are so many topics and activities that we can share 

with goals of promoting greater self-care. Whether your 

choice is moderate daily exercise, incorporating healthy 

nutritional changes, reading a juicy romance novel, walking 

a beloved pet or engaging in more frequent day jaunts to 

places of interest, there are certainly activities to interest 

each of us. Any one done regularly can strengthen our self

-care. Join us in a monthly exploration and embrace ad-

vantages to greater health and wellness!” 

http://socialwork.buffalo.edu/content/dam/socialwork/home/self-care-kit/self-care-assessment.pdf
http://socialwork.buffalo.edu/content/dam/socialwork/home/self-care-kit/self-care-assessment.pdf
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“My favorite grade was kindergarten 

because it introduced me to a new set-

ting that would eventually allow me to 

achieve my dreams. My mother often 

said, ‘With an education, you are every-

one’s equal, without one, you are 

everyone’s victim.’ She prepared me for 

education as an outlet for achievement. My first day of 

school allowed me the opportunity to explore things that 

could and would lead to something more than being a 

ghetto rat in New York City. I am all that I am today be-

cause my first day of school was built up as a portal to a 

positive future.” – Dr. Herbert Cruz, Medical  

Director, Administration  

 

“My favorite grade in school was the third 

grade. I think it was because my teacher 

Mrs. Collins spent quality time teaching me 

and made me feel as though I could do any-

thing I set my mind to.” – Yvette Ennis, 

Case Manager, The Living Room  

 

“I was sent to the trailer in second grade 

where a tutor helped me with my math, 

English and history. Since then, I learned 

that everyone needs help sooner or later, 

even when I didn’t know it. I learned a valu-

able life lesson.” – James Glass, Kitchen 

Manager/Maintenance, Bakersfield Residential 

 

“The eighth grade was my favorite grade 

because I talked and ate candy when I was 

not supposed to and would get referrals 

to the counselor’s office. The eighth grade 

taught me self-discipline, which I now 

teach my clients.”  

- Rosalinda Nepomuceno, Certified 

Substance Abuse Counselor, CCTRP San Diego 
 

Question of the Month for March:  

“What is the one thing most people 

would find surprising about you?” 

Diana Hernandez, SJVV - Hanford 

“I gave my 'Uplifting the Human Spirit' chip 

to Diana Hernandez because not only does 

she have a great attitude towards staff and 

clients, but she recently went above and 

beyond. We had a Veteran come into the 

office who was 85 years old, wasn't feeling 

well and wanted to be taken into the emer-

gency room. Diana not only offered to take 

him; she waited with him until he was admitted! I am so 

impressed by her willingness to give! I couldn't find a bet-

ter fit to take that chip!” - Erica Sanchez, Lead Veteran 

Advocate, San Joaquin Valley Veterans - Hanford  

Keith Edmonds, Targeted Capacity  

Expansion (TCE) 

“Here is Keith Edmonds receiving his 

Characteristics of Remarkable Em-

ployees (CORE) award for Men-

tor.  Keith is always willing to offer his 

expertise and assist others with vari-

ous projects.  He is generous with his 

time and patience.  We appreciate 

Keith and look forward to the won-

derful opportunities that await him as 

he continues his journey towards earning his Ph.D.  Go, 

Keith!” – Angie Jenkins, Program Director, Admissions/

Outpatient 

Mary Ann Knoy, Housing Services 

“I gave Mary Ann the ‘Uplifting The 

Human Spirit’ chip today because she 

made the team some awesome pota-

to tacos. It was a very slow day on 

Monday because of the holiday. A lot 

of our community partners had the 

day off, so it was a perfect day to get 

together and eat! : )” – Erin Shelton, 

Interim ESG Case Manager, Housing Services  

Question of the Month: 

“What was your favorite grade  

in school and why?”  

Caroline Casarez & Michelle Allen,  

Fresno Outpatient 

Congratulations to Caroline Cas-

arez and Michelle Allen from our 

Fresno Outpatient program who 

were awarded recognition to-

kens by Program Director, Angie 

Jenkins, for Uplifting the Human 

Spirit through all that they do!  
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Program Directory 

Fresno Office 

1505 N. Chestnut 

Fresno, CA 93703 

(559) 251-4800 

Services: Management, Administra-

tive Support, Human Resources, 

Accounting/Billing, Contract Compli-

ance, IT Support, Marketing/Media, 

Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

(559) 486-1469 

Services: Case Management, Hot 

Meals Program, Housing Opportuni-

ties for Persons With AIDS (HOPWA), Targeted Capacity Ex-

pansion (TCE) Grant, Empowering Women Everywhere 

(EWE), Linkage to Testing and Medical Care, Social Support 

Education and Prevention 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 265-4800 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and Children (M’ella), Resi-

dential Treatment Program for Men and Children: Papa Natal, 

Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St,  

Suite 5, 7, 9  

Hanford, CA 93230 

(559) 584-8100 

Services: Adolescent Outpatient 

Drug-Free Program 

Treatment and Rehabilitation  

Liberty Plaza (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

(559) 237-3420 Ext. 20367 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street Bakersfield, CA  

93304 

(661) 398-4303 

Services: Men’s Long-term Residen-

tial, Adult Outpatient Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Admissions, Adolescent 

Outpatient Drug-Free Program, 

Adult Outpatient Program,  

Day Reporting Center (DRC) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

(559) 237-3420 Ext. 20367 

Services: Sober Living for Men  

 

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

(559) 673-3508 

Services: Mobile emergency  

department response services, 

Mental health services, crisis intervention, wellness planning, dis-

charge planning, Consumer centered and team based interven-

tions, Service coordination to adults and older adults receiving 

services from designated hospital emergency departments within 

Madera County who are deemed appropriate for an assessment 

for involuntary psychiatric treatment pursuant to California Wel-

fare and Institutions Code Section 5150 

Mental Health and Wellness 

Supportive Overnight Stay 

(SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 512-6802 

Services: Provide a safe, supportive 

environment to spend the night for 

individuals who arrive at an ER with a mental health condition 

needing services that don’t require a legal hold, Case Manage-

ment and transportation to ensure client engagement with 

outpatient mental health services, Linkages to outpatient men-

tal health programs and supportive services such as housing, 

food stamps, general assistance and SSI 
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Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

(209) 662-6073 

Stockton 

4545 Georgetown Pl.  

Building D 

Stockton, CA 95207 

(209) 662-6073 

Fresno 

1617 E. Saginaw Way 

Suite 102 

Fresno, CA 93704 

(559) 255-8838 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services 

For Veteran Families (Services provided to Veterans through 

SSVF include:  Short-term case management, legal assistance, 

housing counseling services and placement assistance, financial 

planning services, financial assistance for move in, eviction pre-

vention, utilities, transportation, childcare and emergen-

cy supplies.) 

Hanford 

410 E. 7th St 

Suite 5 

Hanford, CA 93230 

(559) 584-8100 

HomeFront 

3605 Eugenia  

Fresno, CA 93725 

(559) 266-1169 

Services: Transitional housing 

for female Veterans with/without 

children for up to two years, 

case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93721 

(559) 241-8751 

Services: Transitional housing 

for male Veterans for up to two 

years, case management,  

Veterans Safeway to Work Program (VSWP) 

Housing Opportunities 

Housing Services 

2443 S. Orange Fresno, CA 

93725 

(559) 241-8753 

Services: Assistance with sup-

portive housing to families who 

are currently or chronically 

homeless, Project LiftOff: Housing programs for low income 

families with a disabled family member, Emergency Solutions 

Grant (ESG), HERO (Homeless Engagement Resource Out-

reach) Team. 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

(661) 326-0485 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

(559) 265-4800 

Specialized Treatment for Optimized Programming 

(STOP) 

Services: Case management, treatment placement in residen-

tial, outpatient  and sober living, domestic violence education, 

vocational training, pre-employment, job placement services 

and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

(530) 830-1180 

Area 1 

Area 3 

Sacramento 

1804 Tribute Rd. 

Sacramento, CA 95815 

(916) 564-4400 

 

Criminal Justice 
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Program Directory (Continued) 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 8 

Re-Entry Hub - Women’s Services: Provides 250 female 

inmates where treatment services are based on the Cognitive 

Behavioral Therapy (CBT) principles with a strong focus on 

continued treatment upon parole. 

Folsom State Prison’s (FSP)  

Folsom Women's Facility (FWF) 

300 Prison Rd, 

Represa, CA 95671 

(916) 985-2561 Ext. 4086 

Stockton 

1609 N. Wilson Way 

Stockton, CA 95205 

(209) 642-8488 

Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 

in San Diego, 50 in Stockton) who have a minimum of 45 day 

and a maximum of 2 years left on their sentence. We provide 

an array of gender responsive trauma informed services includ-

ing substance abuse, mental health, domestic violence, educa-

tion, vocational and employment readiness. 

Long Term Offender Program (LTOP) - Women’s 

Services: A cognitive based program that includes substance 

abuse treatment specifically structured for long-term offenders 

who will not be released in the near future. 

Central CA Women’s  

Facility (CCWF) 

23370 Road 22 

Chowchilla, CA 93610 

(559) 665-1408 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

(619) 359-8266 

Long Term Offender Program (LTOP) - Men’s 

Services: Serves Long Term Male Offenders who will not be 

released in the near future. Provides access to cognitive behav-

ior therapy programs, substance abuse, criminal thinking, anger 

management and family relationships. 

CA State Prison - Solano 

2100 Peabody Rd. 

Vacaville, CA  95687 

(707) 451-0182 Ext. 4411 

CA Men’s Colony 

CA Highway 1 

San Luis Obispo, CA 93409 

(805) 547-7900 Ext. 7966 

Criminal Justice (Continued from Page 7)  

Single Level Substance Use Disorder Treatment 

(SUDT) Program - Men’s Services: Provides evidence-

based SUDT programming to male inmates who are high-risk 

offenders. 

Corcoran State 

Prison (CSP) 

4001 King Avenue 

Corcoran, CA 93212 

Wasco State Prison 

(WSP) 

701 Scofield Avenue,  

Wasco, CA 93280 

(661) 758-8400 Ext 6181 

CA Correctional  

Institute (CCI) 

24900 Highway 202 

Tehachapi, CA 93561 

(661) 822-4402 Ext 4503 

Sierra Conservation 

Center (SCC) 

5100 O'Byrnes Ferry Rd. 

Jamestown, CA 95327 

(209) 984-5291 Ext 5637 

Multi-Level Substance Use Disorder Treatment 

(SUDT) Program - Men’s Services: Provides multi-level 

evidence-based SUDT substance abuse, criminal thinking, anger 

management and family relationships programming for male 

inmates who are high-risk offenders. 

Men’s In-Prison  

Rehabilitative Cognitive  

Behavioral Treatment (CBT) 

Program:  

Pelican Bay State Prison (PBSP) 

5905 Lake Earl Drive 

Crescent City, CA 95531 

(707) 465-1000  

mailto:michael.mygind@westcare.com

