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A Welcome by our Senior Vice President, Shawn Jenkins 

In the Loop with WestCare California 

“WestCare Family, 
 

On the morning of Saturday, 

July 1st, I learned that Mike 

McGarvin, known to many as 

‘Papa Mike,’ had died. While I 

knew he had been ill, I didn’t 

expect the end to come this 

soon. I wanted to post some-

thing or call and talk to people, 

but I was informed that the family needed time to pro-

cess before the media and everyone got involved, 

which is completely understandable. I knew of ‘Papa 

Mike’ and the Poverello House long before meeting him, but several years ago, I was asked to ac-

cept a nomination to the Executive Committee of the Fresno Madera Continuum of Care 

(FMCoC). I wasn’t sure why I was being asked, but accepted the nomination and was elected to the 

Executive Committee. This began my education on homelessness. It has been through this experi-

ence that I have met many amazing people with huge hearts and a passion to help others. During 

this time, the name that came up repeatedly was ‘Papa Mike.’ I watched as peoples’ eyes lit up while 

they talked about him and after hearing their stories, I knew I needed to meet him. With the help of 

a few people close to ‘Papa Mike,’ a breakfast meeting was set at Al’s Café. I was welcomed by a big 

man with a grizzly beard in bibbed overalls with a hand that dwarfed mine when he shook it. While 

he had an overwhelming physical presence, it was nothing compared to his smile, sense of humor, 

passion for people and humbleness. During that breakfast, ‘Papa Mike’ shared his story prior to the 

changes in his life and coming to Fresno as well as the humble beginnings of the Poverello House. 

Some of his stories were of the rougher times entwined in alcohol and violence, others were funny 

and some made those closest to him at the table say, ‘OMG, Papa Mike!’ What was evident was 

that someone had a profound impact on his life and it changed him forever. This set ‘Papa Mike’ on 

a mission of his own to help those around him through a 

peanut butter and jelly sandwich, a bottle of water and most 

importantly, a smile and compassion for those whom are 

often invisible to society. At the end of the meeting, ‘Papa 

Mike’ thanked me for breakfast like I had given him a gift, 

but I was the one who was given the gift. I talked to ‘Papa 

Mike’ several times after that initial meeting at Poverello 

House events, at his house and the last time he was in the 

hospital at Saint Agnes Medical Center. I had expected to 

see him after the holiday as he was going home and the fam-

ily wanted to get him situated before he started having visi-

tors again. But that was not to be... ‘Papa Mike’ proved that 

you could reach even the hardest to reach souls through a 

meal and compassion. It was an honor to know him and 

learn from him. The value of a peanut butter and jelly sand-

wich and compassion are truly” (Continued on Page 2) 
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(Continued from Page 1) 

“understood and will not be 

forgotten. There are pieces of 

him that resonate in all of those 

he touched and we can see 

them and I know they are all 

better because of his love, un-

derstanding and guidance. When 

I woke up this morning, trying 

to think about what I would 

write, I felt like a little boy 

standing in his Dad’s boots with 

his feet sliding around thinking how could I ever fill these shoes. 

Then I thought,  ’What would Papa Mike say?’ and it came to 

me. It is not my job or anyone else’s to fill ‘Papa Mike’s’ shoes. 

One of his gifts was to help us see our own value. It is our job 

to do our part in bringing our community together to helping 

those who are less fortunate, marginalized, forgotten about and 

assist them with food, services, compassion and love so that 

they can see their own value. Until everyone who wants a meal 

is fed, everyone needing a place to sleep has shelter, everyone 

seeking assistance via mental health or substance abuse treat-

ment is served - we will keep going. ‘Papa Mike,’ thank you for 

walking the walk and not just talking the talk. I am not going to 

say goodbye, but I will say until we meet again, my friend.” 
 

Sincerely, 

 

 

 
 

Shawn A. Jenkins,  

Senior Vice President,  

WestCare California 

6/21:  2017 State of the City 

Our WestCare California staff and leadership were in at-

tendance at the Fresno Chamber of Commerce’s 2017 

State of the City Address by Fresno Mayor, Lee Brand. 

We were happy to be on hand to hear about the progress 

that has been made within Fresno and get a glimpse of 

what we can expect in the future! 

California News 

6/3: 27th Annual Fresno Rainbow Pride 

Our WestCare Cali-

fornia staff were 

proud to once again 

be a part of the annu-

al Fresno Rainbow 

Pride Parade on be-

half of The Living 

Room and the 2017 

Fresno AIDS Walk! 

We participated with 

a walking float in line 

with the theme of 

“One Step Starts a 

Movement” with 

signs in hand!  

Treatment and Rehabilitation News 

6/2: NAMI Fresno Recognizes MLK  

Volunteers at the NAMI Walk 

After their hard work at 

the recent NAMI Fresno 

Walk, leadership from 

NAMI Fresno visited our 

MLK Residential facility to 

present certificates and say 

thanks to our volunteers 

for all of their help! We 

have been longtime supporters of the NAMI Walk and 

were happy to have been a part of another great year!  

6/23:  Blood Drive at MLK Residential 

Our WestCare California Health & 

Wellness Committee hosted another 

blood drive at our MLK Residential facil-

ity and saw great support from the 

WestCare California family with 13 suc-

cessful draws from staff representing 

programs including HERO Team and San 

Joaquin Valley Veterans! All donations 

supported the Central California Blood Center. Thank 

you to all that donated or attempted to donate and stay 

tuned for information our next blood drive in the Fall! 
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A Veterans Safeway to Work Program 

(VSWP) Update from Jose M. 

Our Veterans Safeway to 

Work Program (VSWP) of-

fered at our Veterans Plaza 

Grant Per Diem transitional 

living facility for male Veter-

ans provides vocational assis-

tance to Veterans in need of 

supplies or training for their 

desired profession. We’d like 

to share a letter written by a Veteran that we serve to our 

wonderful staff that helped him get back on his feet!  
 

“Denis and Curtis, 
 

First, let me thank you both for giving me hope again. It’s 

because of both of you that I am working again and have 

my Class A driver’s license. Do not let anybody tell you 

that the program does not work because it worked for 

me. I use to be strung out on crystal meth, but thanks to 

God for allowing me to meet you both, I have gotten over 

that and I am praying that that lifestyle is behind me. 
 

As you both know, I 

am out and about see-

ing the world and mak-

ing good money doing 

it. You both pushed me 

to get things done as 

far as my resume, con-

necting me to Workforce Connection, mock interviewing 

me and preparing me to become employment ready. The 

Veterans Safeway to Work Program (VSWP) did wonders 

for me! At times, when I did not want to go to school or 

look for employment, the program and you gentlemen 

challenged me. Although I am gone, it feels like I never 

left. I am not just a number to you gentlemen, but you 

treat me as if I am still a Veteran at the Veterans Plaza. I 

am able to call and talk to you both about my ex-wife and 

family issues. You both keep my head on straight and fo-

cused. 
 

The VSWP program really does work for us Veterans that 

do not have a job. Your program assisted my fellow Vet-

erans that came before me and myself by getting us placed 

in jobs! I am back working and I love driving trucks! I 

thank you both.” – Jose M. 

Veterans News 

6/6: Healthy Fun at HomeFront GPD 

In June, the Veteran women of 

our HomeFront Grant Per Di-

em transitional living facility for 

female Veterans and Veteran 

mothers with children, came 

together and participated in a 

fun and educational nutrition 

class.  The topic of discussion 

was eggplants and the nutrition-

al benefits that they offer.  

 

Afterwards, they had the op-

portunity to make a special dish 

as a group, “The Ultimate Egg-

plant Lasagna!” This was a great 

way for them to come together 

as a community and help boost 

each other’s confidence while 

trying something new. They 

were very supportive of one 

another and were able to share 

laughs while building on their 

life skills which could benefit 

their health and well-being in 

the long run.  

6/30: MLK Residential Talent Show 

The wonderful men, wom-

en, children and staff at our 

MLK Residential facility 

held a talent show! The 

event featured singing, 

dancing, poetry, stand up 

comedy, personal testimo-

nies and more! Thank you to everyone that helped make 

this such an entertaining and uplifting event!  
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Kudos! 

MLK Volunteers  

We would like to thank 

our wonderful volun-

teers from MLK Resi-

dential for helping at 

this year’s Juneteenth 

Celebration and all 

community events! 

Your willingness to Up-

lift the Human Spirit never ceases to make us proud!  

 

5. Set a reminder 

It's easy to forget to hydrate until you feel thirsty, but by 

that time, you're already dehydrated. Set a schedule or 

calendar reminder a few times throughout the day to help 

you remember to refill your glass and hydrate. 

 

6. Drink before you eat 

Before each meal, drink at 

least three gulps of water. 

Thirst can often be con-

fused with hunger. To 

avoid overeating and dehy-

dration, drink a few gulps 

of water at the first feelings 

of thirst or hunger. Wait a 

bit and then decide if 

you're really hungry. 

Health & Wellness Corner 

6 Simple Ways to Drink More Water 
By Yvette Ennis, Case Manager, The Living Room 

“While keeping your 

body hydrated is one 

of the easiest ways to 

improve your health, 

research shows that 

nearly half of us are 

dehydrated. To stay 

healthy and hydrated, 

you should be drinking 

at least half your body 

weight in ounces of water daily. If you don’t drink enough, 

it can affect your body’s temperature, energy, brain func-

tion, digestion, mood, performance and joint health. Use 

the tips below to hydrate better and improve your health!  

 

1. Drink a glass first thing in the morning 

When you wake up, drink a glass of water before enjoying 

your morning cup of Joe, tea or juice. Drinking water will 

replace fluids lost during the night and jumpstart your hy-

dration for the day. 

 

2. Do a mid-day hydration check 

Looking at the color of your urine is the easiest way to 

monitor your hydration. If your urine is darker than lem-

onade, you're dehydrated. Make it your daily goal to have 

clear urine by 3 p.m. It will give you a good idea of how 

well you're hydrating in the morning. If your urine isn’t 

clear, drink water immediately and work to hydrate bet-

ter the rest of the day. 

 

3. Naturally flavor your water 

Water doesn't have to be boring. Add a burst of flavor 

with sliced fruit like lemon, lime, orange, watermelon, 

mango, kiwi, pineapples, berries, cantaloupe and grapes. 

Cucumbers with thyme, lemon with mint leaves and sliced 

ginger root are also tasty options. 

 

4. Buy a Water Bottle You Love 

There are a lot of bottles on the market. There are water 

bottles that allow you to easily infuse fruit and others that 

advertise keeping your drink cold all day long. Or you 

could even just buy a cup with a straw that has a favorite 

saying or character on it. Something as simple as a cup 

you love just may be the motivation you need. 

Staff Recognition Kudos! 

Michelle Allen, Contract Compliance 

Assistant, Admin 

“The admissions team 

appreciates the excellent 

work that Michelle Allen 

does everyday including 

the comprehensive work 

she does with each client 

in assessing their treat-

ment needs. We also 

congratulate her on her 

recent promotion to Contract Compliance. Much de-

served and we will truly miss you here in Admissions. You 

rock, Michelle!” - Angie Jenkins, Program Director,  

Admissions/Adult Outpatient 



 5 

 

 

 

 

Robert Motley, Maintenance Engineer,  

MLK Residential 
Erin Shelton caught 

Robert being good 

when he helped deliv-

er furniture to a client 

in need. Through his 

work that day, Robert 

Uplifted the Human 

Spirit by furnishing a 

two bedroom unit for a 8+ months pregnant mother of 

three so that they would not have to sleep on the floor!  

Raymond Gonzales, Outreach Specialist, 

SJVV (Fresno) 

"I recognized Raymond 

Gonzales because I 

had a truck full of fur-

niture that Robert 

Motley and myself had 

just picked up from a 

community provider that needed to be unloaded at a cli-

ent’s new apartment. He met us there and saved the day! 

Thank you so much, Raymond!" – Erin Shelton, Interim 

ESG Case Manager, Housing Services  

Annette Ortega, Community Service  

Specialist, STOP Area 3 

Teresa McCracken presented An-

nette Ortega with an “Uplifting 

the Human Spirit” token for 

showing her the ropes while she 

transitions into her new position 

with STOP Area 3! 

 

Kathy Hayden, Clinical Director,  Admin 

“The Health and 

Wellness team 

wishes to thank 

Kathy Hayden for 

all of her 

knowledge and 

patience in train-

ing us on medical 

necessity! Thank you Kathy for uplifting our spirits 

through your openness and education.” - Angie Jenkins, 

Program Director, Admissions/Adult Outpatient 

Sandra Evans, Mary Greene, and Jennifer 

Childers, MLK Residential 

”I would like to recognize 

these three ladies for working 

together as a team when a 

crisis arose in the women's 

unit. These ladies were calm, 

held their composure and as-

sisted the client in need as the 

paramedics arrived at the facility. We recognized and ap-

preciate your dedicated efforts. You girls rock!”  

- Jenny Magdaleno, Women’s Residential  

Coordinator, MLK Residential 

Ryan Moench, Adolescent Counselor,  

Admissions/Outpatient 

Caroline Casarez surprised 

Ryan Moench with a “Caught 

Being Good” token. On a par-

ticularly chaotic day, Ryan 

stepped up and assisted Caro-

line during some very challeng-

ing moments throughout the 

day. We are so happy to have him on the Health and 

Wellness team and appreciate his initiative and teamwork.  

Yadi Renteria, Roverto Valdez and Sara 

Guerrero-Martinez, SJVV (Fresno) 

“These three got caught 

helping a Veteran whose 

house burned down. They 

stayed with him and made 

sure he was taken care of 

and that he had some-

where to sleep and gave him comfort in this time of dis-

tress. Way to go, team!” - Raymond Gonzales,  

Outreach Specialist, SJVV (Fresno) 

Bobbi Hafar, Outreach Specialist,  

HERO Team 

“I recognized Bobbi Hafar be-

cause she called all of my clients 

on my caseload and informed 

them about Section 8 open en-

rollment. She also helped me 

log closed clients so that the 

files could be moved to storage. Thank you so much, Bob-

bi! You truly Uplifted the Human Spirit!"  – Erin Shelton, 

Interim ESG Case Manager, Housing Services  
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Program Directory 

Fresno Office (New Location!) 

1900 N. Gateway Blvd 

Fresno, CA 93727 

(559) 251-4800 

Services: Management, Adminis-

trative Support, Human Resources, 

Accounting/Billing, Contract Compliance, IT Support, Market-

ing/Media, Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

(559) 486-1469 

Services: Case Management, Hot 

Meals Program, Housing Opportuni-

ties for Persons With AIDS (HOPWA), Targeted Capacity  

Expansion (TCE) Grant, Empowering Women Everywhere 

(EWE), Linkage to Testing and Medical Care, Social Support 

Education and Prevention 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 265-4800 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and Children (M’ella), Resi-

dential Treatment Program for Men and Children: Papa Natal, 

Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St,  

Suite 5, 7, 9  

Hanford, CA 93230 

(559) 584-8100 

Services: Adolescent Outpatient 

Drug-Free Program 

Treatment and Rehabilitation  

Liberty Plaza (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

(559) 237-3420 Ext. 20367 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street Bakersfield, CA  

93304 

(661) 398-4303 

Services: Men’s Long-term Residen-

tial, Adult Outpatient Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Admissions, Adolescent 

Outpatient Drug-Free Program, 

Adult Outpatient Program,  

Day Reporting Center (DRC) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

(559) 237-3420 Ext. 20367 

Services: Sober Living for Men  

 

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

(559) 673-3508 

Services: Mobile emergency  

department response services, 

Mental health services, crisis intervention, wellness planning, dis-

charge planning, Consumer centered and team based interven-

tions, Service coordination to adults and older adults receiving 

services from designated hospital emergency departments within 

Madera County who are deemed appropriate for an assessment 

for involuntary psychiatric treatment pursuant to California  

Welfare and Institutions Code Section 5150 

Mental Health and Wellness 

Supportive Overnight Stay 

(SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 512-6802 

Services: Provide a safe, support-

ive environment to spend the night 

for individuals who arrive at an ER with a mental health condi-

tion needing services that don’t require a legal hold, Case Man-

agement and transportation to ensure client engagement with 

outpatient mental health services, Linkages to outpatient men-

tal health programs and supportive services such as housing, 

food stamps, general assistance and SSI 



 7 

 

Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

(209) 662-6073 

Stockton 

4545 Georgetown Pl.  

Building D 

Stockton, CA 95207 

(209) 662-6073 

Fresno (New Location!) 

1505 N. Chestnut 

Fresno, CA 93703 

(559) 255-8838 

 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services 

For Veteran Families (Services provided to Veterans through 

SSVF include:  Short-term case management, legal assistance, 

housing counseling services and placement assistance, financial 

planning services, financial assistance for move in, eviction pre-

vention, utilities, transportation, childcare and emergen-

cy supplies.) 

Hanford 

410 E. 7th St 

Suite 5 

Hanford, CA 93230 

(559) 584-8100 

HomeFront 

3605 Eugenia  

Fresno, CA 93725 

(559) 266-1169 

Services: Transitional housing 

for female Veterans with/without 

children for up to two years, 

case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93721 

(559) 241-8751 

Services: Transitional housing 

for male Veterans for up to two 

years, case management,  

Veterans Safeway to Work Program (VSWP) 

Housing Opportunities 

Housing Services (New Location!) 

1900 N. Gateway Blvd 

(559) 241-8753 

Services: Assistance with sup-

portive housing to families who 

are currently or chronically 

homeless, Project LiftOff: Hous-

ing programs for low income 

families with a disabled family member, Emergency Solutions 

Grant (ESG), HERO (Homeless Engagement Resource  

Outreach) Team. 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

(661) 326-0485 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

(559) 265-4800 

Specialized Treatment for Optimized Programming 

(STOP) 

Services: Case management, treatment placement in residen-

tial, outpatient  and sober living, domestic violence education, 

vocational training, pre-employment, job placement services 

and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

(530) 830-1180 

Area 1 

Area 3 

Sacramento 

1804 Tribute Rd. 

Sacramento, CA 95815 

(916) 564-4400 

 

Criminal Justice 
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Program Directory (Continued) 

Would you like your program featured in the WestCare Loop? Please send all content to michael.mygind@westcare.com 

All received content will also be submitted for possible publication in WestCare’s national newsletter, The Express. 8 

Stockton 

1609 N. Wilson Way 

Stockton, CA 95205 

(209) 642-8488 

Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 

in San Diego, 50 in Stockton) who have a minimum of 45 day 

and a maximum of 2 years left on their sentence. We provide 

an array of gender responsive trauma informed services includ-

ing substance abuse, mental health, domestic violence, educa-

tion, vocational and employment readiness. 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

(619) 359-8266 

Multi-Level Program - Men’s Services: Serves Long Term 

Male Offenders through their Long Term Offender Program 

(LTOP) who will not be released in the near future. Provides 

access to cognitive behavior therapy programs, substance 

abuse, criminal thinking, anger management and family relation-

ships. Provides multi-level evidence-based Substance Use Dis-

order Treatment (SUDT)  with curriculum on substance abuse, 

criminal thinking, anger management and family relationships 

programming for male inmates who are high-risk offenders as 

well as reentry services. 

CA Men’s Colony 

CA Highway 1 

San Luis Obispo, CA 93409 

(805) 547-7900 Ext. 7966 

Criminal Justice (Continued from Page 7)  

Valley State Prison 

(VSP) 

21633 Ave. 24 

Chowchilla, CA 93610 

(559) 665-6100 

Single Level Substance Use Disorder Treatment 

(SUDT) Program - Men’s Services: Provides evidence-

based SUDT programming to male inmates who are high-risk 

offenders. 

Corcoran State Prison 

(CSP) 

4001 King Avenue 

Corcoran, CA 93212 

(559) 992-8800 Ext. 5893 

Wasco State Prison 

(WSP) 

701 Scofield Avenue,  

Wasco, CA 93280 

(661) 758-8400 Ext 6181 

CA Correctional  

Institute (CCI) 

24900 Highway 202 

Tehachapi, CA 93561 

(661) 822-4402 Ext 4503 

Sierra Conservation 

Center (SCC) 

5100 O'Byrnes Ferry Rd. 

Jamestown, CA 95327 

(209) 984-5291 Ext 5637 

Multi-Level Substance Use Disorder Treatment (SUDT) Program - Men’s Services: Provides multi-level evidence-based 

SUDT substance abuse, criminal thinking, anger management and family relationships programming for male inmates who are high-

risk offenders. 

Men’s In-Prison Rehabilitative Cognitive Behavioral 

Treatment (CBT) Program: Provides Cognitive Behavior-

al Treatment (CBT) to offenders utilizing a therapeutic com-

munity approach and evidence-based curricula and interven-

tions. The program seeks to teach and support participants in 

generating alternative solutions and adopting pro-social, law-

abiding lifestyles. Curriculum includes Substance Use Disorder 

Treatment, Criminal Thinking, Anger Management and Family 

Relationships.  

Pelican Bay State Prison 

(PBSP) 

5905 Lake Earl Drive 

Crescent City, CA 95531 

(707) 465-1000  

mailto:michael.mygind@westcare.com

