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A Welcome by our Senior Vice President, Shawn Jenkins 

“WestCare Family, 
 

Welcome to the 

WestCare California 

Loop newsletter! With 

the  beginning of Volume 

5, we felt that it was 

about time to freshen up 

the look. We hope you 

like it! We will also be introducing a new 

section featuring happenings with our Alumni 

Committee. Stay tuned for information from 

them including upcoming events such as give 

back opportunities and their Alumni BBQ on 

Wednesday, April 18th at the Day Reporting 

Center in Fresno. (Flyer on Page 5). 
 

Within this issue, you’ll find amazing stories 

covering events from February and early 

March, but I’d like to take this moment to 

discuss the Built For Zero Learning Session #3 

that we attended in early March in New 

Orleans. Aside from networking and 

brainstorming new ways to work with, track 

and eventually house the homeless individuals 

that we serve, our Fresno Madera Continuum 

of Care (FMCoC)  received special 

recognition for attaining quality by-name lists 

for chronically homeless individuals served as 

well as our 

Veterans cohort, 

whom received 

this honor after 

the initiative 

began. You might 

be asking why this 

is important to 

share.  It is the 

result of countless 

hours of hard 

Shawn Jenkins 
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Follow us on  

Social Media! 

#WestCareCA   

work by our 

WestCare staff, 

FMCoC leadership 

and community 

partners. Each time 

that we attend a 

Built Fro Zero 

Learning Session, 

Fresno stands out. 

WestCare staff 

make up more than 

half of the Built For Zero leadership team 

along with Fresno Housing Authority (2) and 

Fresno’s VA Hospital (1). Our community is 

often sought after for guidance in testing 

theories and setting goals as well as creative 

ways to attain funding and collaborate with 

our community partners and organizations 

that assist the homeless. Whether you’re a 

part of our FMCoC or Built For Zero 

leadership teams, outreach staff, Housing 

Services 

staff or are 

helping 

serve our 

Veterans, 

you are to 

thank for 

this special 

recognition! 

Thank 

you!”  
 

Sincerely, 
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California News 

2/14:  Blood Drive at MLK Residential 

Our wonderful Health and 

Wellness Committee 

organized another 

successful blood drive at 

our MLK Residential facility 

in support of the Central 

California Blood Center. 

We had over 24 sign-ups. And look forward to our next 

drive. Thank you to our staff that played a part in 

organizing and running this great event! 

A DRC Success Story: Megan 

“Megan (Name 

changed for 

confidentiality) is a 

prime example of 

someone who 

refuses to give up. 

After having spent 

23 years in prison, 

she was released 

and then shortly after, was diagnosed with Cancer. Not 

only did she not let her time spent in prison keep her 

down, she beat her cancer after multiple surgeries and 

rounds of medication that would make many of us want 

to give up. Megan’s more recent battle however was 

finding housing for herself. After being approved by the 

Fresno Housing Authority for the Housing Choice 

Voucher Program, the struggle of being approved for an 

apartment was a daunting task. We all know how 

frustrating the application process can be, not to mention 

costly with all the application fees. It was not easy, but 

after a couple of months, she was approved and recently 

moved into her new apartment! But that is not all. It was 

not just Megan who got a new home. We had a kitty, 

loved by many of the staff here at the 

Belmont Health & Wellness facility that 

she adopted and now has a 

forever home for as well. We are very 

proud of Megan here at the Day 

Reporting Center program. She is a 

perfect example of not giving up and 

finding happiness despite what life throws at you.” – 

Edan Keven, Placement Coordinator, DRC 

 

Criminal Justice News 

3/2: STOP Area 1 Uplifts One of their Own 

“One of our own was just 

recently a victim of DV 

and as a result, lost 

‘everything’ and had to go 

to a safe haven shelter 

with her two daughters. 

The entire crew down here threw her a surprise house 

warming party because she was given priority housing and 

just got her keys last week to her very own place! STOP 

Program Area 1: Uplifting the Human Spirit!” - April 

King, Program Director, STOP Area 1 3/2 - 3:  Dogs Dig ‘Em Doggie Fashion Show 

In March, it was our pleasure to sponsor the Dogs Dig 

'Em doggie fashion show at the 32nd Annual Fresno 

Home & Garden Show and have our Deputy 

Administrator of Community-Based Programs, Lynn 

Pimentel, act as a judge for the event! All proceeds 

supported our 

Dogs Dig 'Em 

work experience 

partnership with 

the St Francis 

Homeless 

Project for our 

women in 

treatment! 

 

Housing News 

2/20 - 21:  Built for Zero Learning Session 3 

We were proud to have representation on behalf of not 

just WestCare California, but the Fresno Madera 

Continuum of Care (FMCoC) at the Community 

Solutions Built For Zero Learning Session #3 in New 

Orleans, Louisiana. At the conclusion of the event, we 

were the one community to formally receive recognition 

for achieving a quality by-name list for chronically 

homeless individuals 

served! We are 

proud of this honor, 

but will continue 

our stride with 

putting an end to 

Veteran and chronic 

homelessness! 
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March is Colorectal Cancer Awareness Month 
By Angie Jenkins, Director, Admissions & Outpatient 
 

“Do you know the risk 

factors and warning signs? 

According to the CDC, 

Colorectal cancer is the 

second leading cancer killer 

in the United States. Early 

screening is key and could save your life. It usually starts 

from precancerous polyps in the colon or rectum. In time, 

polyps can turn cancerous. Screening can detect these 

polyps and find colorectal cancer early, when treatment is 

most effective. Both men and women can get colorectal 

cancer and the risks increase as we age. Individuals over 

the age of 50 are at greater risk, although one can be 

diagnosed at an earlier age. (Continued on Page 4) 

 

prison in 2014. My 

addiction and bad life 

choices lead me on a path 

that has made me the 

person that I have 

become today. Once 

released, I decided to go 

to a Female Offender Treatment Program (FOTEP) where 

I was supported and able to build a strong foundation for 

my recovery. While in Re-entry, I decided to begin an 

education in addiction studies. Over time, the education 

and life experience collided to drive a passion for change 

that perpetuates itself through my relatively small but 

meaningful accomplishments both in my personal life and 

in the services I am blessed to offer.  

I now have an A.A. Degree in Behavioral Health. I am in 

my senior year for my B.A. in Social Work and am a 

CCAPP certified addictions counselor. I have been 

working with WestCare in Crescent City since it started 

and I am grateful to work for a company 

that gives to humanity in such a way. As 

a Transitional Counselor, my message is 

that change can and will happen. I am 

living proof. This message is delivered in 

action and motivation for the population 

I serve. With many having dates that are 

five or more years away, the message of attainable hope is 

welcomed.” - Samantha Rovier, Transitional 

Counselor, CBT Program at PBSP 

CBT Program at Pelican Bay State Prison 

“Long term isolation is like taking every human emotion 

(happiness, sadness, fear, insanity, apprehension…) and 

cramming them into a wave that washes over you every 

second of the day for decades.” - Pelican Bay Inmate 

“But times are 

changing and Pelican 

Bay State Prison 

(PBSP) has turned into 

one of the leaders in 

rehabilitation in the 

state and the 

WestCare staff at 

PBSP could not be more proud of the progress they have 

made in the last year. Not only changing the community’s 

perspective on rehabilitation, but also turning the heads of 

some of the most violent inmates in the state. Our 

Rehabilitative Cognitive Behavioral Treatment (CBT) 

program has been facilitating pro-social services to 

inmates who feel the same as the inmate quoted above.  

The services are much needed for these level four 

inmates that will soon be released to the community.  

Since January, 2017, this program has consistently served 

this population with evidence-based CBT classes and now 

has over 20 employees that facilitate:  

 10 Five month long substance abuse programs   

 4 Tracks of Anger Management, Criminal Thinking, and 

Family Relations  

 2 Long Term Offender Programs (LTOP, with more to 

come) 

 Services on 3 yards: 4A, 4B and 2D along with the LTOP 

programs active on 2 of the yards 

Moving into the next year, our PBSP staff are committed 

to growing and learning together. We support each other 

and are focused on practicing our craft in order to 

advocate and assist our participants in their process of 

change.” - Richard Jimenez, Vice President, Criminal 

Justice Services 

 

Program Spotlight 

Samantha Rovier, Transitional Counselor, CBT 

Program at Pelican Bay State Prison (PBSP) 

“The following picture was taken January 2015 at Center 

Point in Fair Oaks, CA. My name is Samantha Rovier. I am 

now a transitional counselor working for WestCare at 

PBSP. I have come a long way since my release from  

 

Staff Spotlight 

 

Health & Wellness Corner 
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Other risk factors include: 

 Genetics/Family history of colorectal cancer  

 History of inflammatory bowel disease (IBD) 

 Overweight/obesity 

 Inactivity/Lack of exercise 

 Alcohol consumption  

 Tobacco use 

 Type II diabetes 

Diets high in red and processed meats as well as food that 

is fried, grilled or broiled at high temperatures.   

Some individuals may experience no physical symptoms 

early on to alert them that there might be cause for 

concern. Symptoms may however increase in time and 

might include: 

 Bloody or dark stools 

 Unintended weight loss 

 Stomach pain/aching/cramping that does not stop 

If you experience any of these symptoms, call your 

doctor. The symptoms may not be cancer related. 

However, seeing your doctor and getting screened will be 

the way to rule this out and be sure. There are numerous 

screening tests available and your doctor can determine 

which is best for you. Becoming informed and taking a 

proactive approach are key to maintaining a healthy 

lifestyle.  You are worth the investment! For more 

information, visit: cdc.gov/cancer/colorectal 

Vincent Cummings, Outpatient Counselor 

and Ryan Moench, Adolescent Counselor, 

Belmont Health and Wellness 

“Vincent and Ryan work well 

as a team and bring comic 

relief on stressful days.”  

- Angie Jenkins, Director, 

Admissions and Outpatient 

Characteristics of Remarkable Employees  

(CORE) Awards: Encouragement (January 2018) 

In February, we took nominations for the January 2018 

award for Encouragement for individuals who recognize 

others’ strengths and let them know when they are doing 

a great job.  

 

 

 

 

 

 

 

 

 

 

 

And the recipients are: 
 

LYNN PIMENTEL | Group: Administration 

SAMUEL ALONZO | Group: Bakersfield 

JAMES DANIELS | Group: Belmont, TLR, Housing 

CYNTHIA STONE | Group: CMC, PBSP, VSP 

TERI MARTIN | Group: CCI, CSP, SCC, WSP 

DIANA CAMACHO | Group: CCTRP San Diego 

SHEILA MURRAY | Group: CCTRP Stockton 

VERONICA GONZALES | Group: MLK Residential 

AMANDA GUZMAN | Group: SOS and CPRS 

JACQUELINE SMITH | Group: STOP Area 1 

YOLANDA MARTINEZ-NUNEZ | Group: STOP Area 3/Data 

OSCAR TREJO | CORE group: Veterans & Adolescent Services 

 

Kudos! 

January 2018 Employees of  The Month 

 

Staff Recognition Awards 

And the recipients are: 
 

NANCY MONTANO | Community-Based Programs 

JESSE MUNOZ | Criminal Justice Programs 

HomeFront GPD 

In early March, our HomeFront GPD transitional living 

program for female Veterans and their children was 

treated to and 

honored at a Fresno 

State women’s softball 

game for all that they 

do for women that 

have served! 

https://www.cdc.gov/cancer/colorectal/
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Mark Your Calendars! 

What’s your favorite place that you’ve 

ever visited? 
Send us your brief one to two sentence answer and if 

possible, a photo and we’ll include it in our next issue! 

 

Our Next Question of the Month 

What’s an interesting hobby of yours? 

 

Question of the Month 

The Loop newsletter 

wouldn’t be possible without 

the regular submissions that 

we receive from our staff! 

Whether it’s a success story 

or an event, we’d love to see 

it! Please send any high-quality 

pictures (Non-identifying if of 

clients) and a brief summary 

to both: 

 gabriela.mcniel@westcare.com   

michael.mygind@westcare.com 

Gabriela McNiel, Director of 

Marketing and Michael Mygind, 

Special Projects Officer 

 

Send  Your Content to the Loop! 

Maria Rodriguez, Community Coordinator, 

Housing Services 

“I like to play soccer! It’s a good way to exercise and 

reach my goal of losing weight. It also allows me to  

connect with others and spend time with my former 

teammates from high school.” 

mailto:gabriela.mcniel@westcare.com
mailto:michael.mygind@westcare.com
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Fresno Office 

1900 N. Gateway Blvd, Suite 100 

Fresno, CA 93727 

(559) 251-4800 

Services: Management, 

Administrative Support, Human 

Resources, Accounting/Billing, Contract Compliance, IT 

Support, Marketing/Media, Procurement, Creative Services 

Administration 

The Living Room 

901 E. Belmont 

Fresno, CA 93701 

(559) 486-1469 

Services: Case Management,  

Hot Meals Program, Housing 

Opportunities for Persons With AIDS (HOPWA), Linkage to 

Testing and Medical Care, Social Support 

Education and Prevention 

MLK Residential 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 265-4800 

Services: Men’s/Women’s Short 

Term Residential, Men’s/Women’s 

Long-Term Residential, Residential 

Treatment Program for Women and Children (M’ella), 

Residential Treatment Program for Men and Children: Papa 

Natal, Residential Multi Service Center (RMSC) 

Y-MAX Adolescent Program 

410 E. 7th St, Suites 5 and 7 

Hanford, CA 93230 

(559) 584-8100 

Services: Adolescent Outpatient 

Drug-Free Program 

Treatment and Rehabilitation  

Liberty Plaza (Sober Living)  

4605 E. Liberty Fresno, CA 93702 

(559) 237-3420 Ext. 20367 

Services: Sober Living for Women 

Bakersfield Residential  

2901 S. H Street  

Bakersfield, CA  93304 

(661) 398-4303 

Services: Men’s Long-term  

Residential, Adult Outpatient 

Program 

Belmont Health & Wellness 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Admissions, Adult  

Outpatient Program, Behavior  

Education And Treatment (BEAT) 

McKinney Plaza (Sober Living) 

1388 & 1398 E. Bulldog Ln  

Fresno, CA 93710  

(559) 237-3420 Ext. 20367 

Services: Sober Living for Men  

Crisis Psychiatric Response  

Services (CPRS) 

209 E. 7th St. 

Madera, CA 93638 

(559) 673-3508 

Services: Mobile emergency  

department response services, 

Mental health services, crisis intervention, wellness planning, 

discharge planning, Consumer centered and team based 

interventions, Service coordination to adults and older adults 

receiving services from designated hospital emergency 

departments within Madera County who are deemed appropriate 

for an assessment for involuntary psychiatric treatment pursuant 

to California Welfare and Institutions Code 5150. 

Mental Health and Wellness 

Support & Overnight Stay 

(SOS) 

2772 S. MLK Blvd 

Fresno, CA 93706 

(559) 512-6802 

Services: Provides a safe, 

supportive environment to spend 

the night for individuals who arrive at an ER with a mental 

health condition needing services that don’t require a legal 

hold, Case Management and transportation to ensure client 

engagement with outpatient mental health services, Linkages to 

outpatient mental health programs and supportive services 

such as housing, food stamps, general assistance and SSI. 

Day Reporting Center 

611 E. Belmont Fresno, CA 93701 

(559) 237-3420 

Services: Drop-in services for  

Parolees including vocational 

assistance and linkage to treatment. 

 

Program Directory 
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Veterans Services 

Merced 

399 George Drive  

BLDG. F 

Merced, CA 95341 

(209) 662-6073 

Stockton 

4545 Georgetown Pl.  

Building D 

Stockton, CA 95207 

(209) 662-6073 

Fresno  

1505 N. Chestnut 

Fresno, CA 93703 

(559) 255-8838 

 

San Joaquin Valley Veterans (SJVV) 

Services: Drop-In and Ancillary Services, Supportive Services 

For Veteran Families (Services provided to Veterans through 

SSVF include:  Short-term case management, legal assistance, 

housing counseling services and placement assistance, financial 

planning services, financial assistance for move in, eviction 

prevention, utilities, transportation, childcare and 

emergency supplies.) 

Hanford 

410 E. 7th St 

Suite 9 

Hanford, CA 93230 

(559) 584-8100 

HomeFront 

3636 Eugenia  

Fresno, CA 93725 

(559) 266-1169 

Services: Transitional housing 

for female Veterans with/without 

children for up to two years, 

case management 

Veterans Plaza 

119 N. Calaveras  

Fresno, CA 93701 

(559) 241-8751 

Services: Transitional housing 

for male Veterans for up to two 

years, case management,  

Veterans Safeway to Work Program (VSWP) 

Housing Opportunities 

Housing Services 

1900 N. Gateway Blvd, Suite 158 

Fresno, CA 93727 

(559) 241-8753 

Services: Assistance with 

supportive housing to families 

who are currently or chronically 

homeless, Project LiftOff: Housing 

programs for low income families with a disabled family 

member, Emergency Solutions Grant (ESG), HERO (Homeless 

Engagement Resource Outreach) Team, SSI/SSDI Outreach, 

Access, and Recovery (SOAR). 

Bakersfield 

2901 S. H St. 

Bakersfield, CA 93304 

(661) 326-0485 

Fresno 

2772 S. MLK Blvd 

Fresno, CA  93706 

(559) 265-4800 

Specialized Treatment for Optimized Programming 

(STOP) 

Services: Case management, treatment placement in 

residential, outpatient  and sober living, domestic violence 

education, vocational training, pre-employment, job placement 

services and transportation from prison to treatment. 

Chico 

2585 Ceanothus Ave. 

Suite 170 

Chico, CA 95973 

(530) 830-1180 

Area 1 

Area 3 

Sacramento 

1804 Tribute Rd. 

Suite K 

Sacramento, CA 95815 

(916) 564-4400 

Criminal Justice 
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Custody to Community Transitional Reentry  

Program (CCTRP) 

Services: Provides treatment services to female inmates (83 

in San Diego, 50 in Stockton) who have a minimum of 45 day 

and a maximum of 2 years left on their sentence. We provide 

an array of gender responsive trauma informed services 

including substance abuse, mental health, domestic violence, 

education, vocational and employment readiness. 

San Diego 

3050 Armstrong St. 

San Diego, CA 92111 

(619) 359-8266 

Stockton 

1609 N. Wilson Way 

Stockton, CA 95205 

(209) 642-8488 
Multi-Level Program - Men’s Services: Serves Long Term Male 

Offenders through their Long Term Offender Program (LTOP) who will 

not be released in the near future. Provides Cognitive Behavioral 

Therapy (CBT) and multi-level evidence-based Substance Use Disorder 

Treatment (SUDT)  with curriculum on substance abuse, criminal 

thinking, anger management and family relationships programming for 

male inmates who are high-risk offenders as well as reentry services. 

CA Men’s Colony  

(East and West) 

CA Highway 1 North 

San Luis Obispo, CA 93409 

(805) 547-7900 Ext. 7878 

Criminal Justice (Continued from Page 7)  

Valley State Prison 

(VSP) 

21633 Ave. 24 

Chowchilla, CA 93610 

(559) 665-6100 

Single-Level Substance Use Disorder 

Treatment (SUDT) Program - Men’s 

Services: Provides evidence-based SUDT  

programming to male inmates who are high-

risk offenders. 

California State Prison - 

Corcoran (CSP - COR) 

4001 King Avenue 

Corcoran, CA 93212 

(559) 992-8800 Ext. 5893 

Wasco State Prison 

(WSP) 

701 Scofield Avenue,  

Wasco, CA 93280 

(661) 758-8400 Ext 6181 

CA Correctional  

Institution (CCI) 

24900 Highway 202 

Tehachapi, CA 93561 

(661) 822-4402 Ext 4503 

Sierra Conservation 

Center (SCC) 

5100 O'Byrnes Ferry Rd. 

Jamestown, CA 95327 

(209) 984-5291 Ext 5637 

Would you like your program featured in the WestCare Loop?  

Please send all content to gabriela.mcniel@westcare.com and michael.mygind@westcare.com 

Multi-Level Substance Use Disorder Treatment (SUDT) Program - 

Men’s Services: Provides multi-level evidence-based SUDT substance abuse, 

criminal thinking, anger management and family relationships programming for 

male inmates who are high-risk offenders. 

Men’s In-Prison Rehabilitative Cognitive Behavioral 

Treatment (CBT) Program: Provides Cognitive 

Behavioral Treatment (CBT) to offenders utilizing a 

therapeutic community approach and evidence-based 

curricula and interventions. The program seeks to teach and 

support participants in generating alternative solutions and 

adopting pro-social, law-abiding lifestyles. Curriculum includes 

Substance Use Disorder Treatment, Criminal Thinking, Anger 

Management and Family Relationships.  

Pelican Bay State Prison 

(PBSP) 

5905 Lake Earl Drive 

Crescent City, CA 95531 

(707) 465-1000 Ext. 7530 

Single-Level Cognitive Behavioral Treatment 

(CBT) Substance Use Disorder Treatment 

(SUDT) Program - Men’s Services: Provides 

Cognitive Behavioral Treatment (CBT) to offenders 

utilizing a therapeutic community approach and 

evidence-based curricula and interventions. The 

program seeks to teach and support participants in 

generating alternative solutions and adopting pro-

social, law-abiding lifestyles. Curriculum includes 

Substance Use Disorder Treatment, Criminal 

Thinking, Anger Management and Family Relationships.  

 

Program Directory 

mailto:gabriela.mcniel@westcare.com
mailto:michael.mygind@westcare.com

